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1 BACKGROUND

“All young ople need a home, suppat and a ring bard into independent living,
learning and work. Some dorit get it. Foyers fill the gap”

TheFoyer Fedeation

St Johris Youth Services is a comnurity-based a@garisation located in the inne city of Addaide South Australia.
Estadishedin 1981 ypthe Parish d St Johris AndicanChuch in Halifax Stred, he agansationis the olly provider of
emergercy acoomnoddionservices to hareless yungmen women andhildrenin thecity.

St Johris Youh Services \sionis to creae andmaintain aservice and mansationd culture which:

0 strives for excellerce in dl aspects of its opeatiors;

o0 corsidasthe bstinterests of young pedpto beits primary focus andresporsibility;

0 addesses the social condtiors which crede harelessness andinequéty, advocates for therights of young
peote and aitptes for change

0 ercouagesinnoation coopeation and pcipaion and

0 creaesan enirormert inwhich young pedp ae anponeredto make paitive chaces in thar lives.

Itis in this @rtext tha St Johris Youh Services has ideriified and enoMedgedhe limitatiors of existing service
modéds, and haembaked on @ouse to errouagethe deelopmert of new modds of howsing anduppat for young
peote tha addesses the range bissues tha capture hareless yung pede within the corfines of crisis srvice
sysems. The @gansation recognses tha young pedg come to the city becawse it is wheae the services and
oppatunities are located andto fed induded St Johris Youth Senvices eksto lresk thecyde d cortinung shat
term andtrarsitiond resporses to recurrert crisis, and &dusionfrom the mary oppatunities availalde to most young
peofe in Australia.

TheBoad andmanageert of St Johris has for some time beerconvinced @ the pdeertial of the FOYER modéd that
was first estalishedin Frarce and hadore recertly beenso succesdul the United Kingdan (Where there ae nav
over 130Foyers managed Yo omnurity based egansation). A membea of the Boad visited several Foyers while in
Endand and acoupe d years agoSt Johris joinedthe Foyer Fedeaation a member based bog tha provides suppat
and aaedtationto Foyers acrossthe UK.

Foyers provide a&comnoddionin aninnovative modé of service tha ercourages omnurity and bainesspaticipaion
andcredes an emironmert in which young ped ae emposeredto make paitive chdces in ther lives from within
comnunity. Foyers provide more thansuppated a&comnoddion they build capaity and pomote inclusion

A Foyer in the city woud povide @aommnoddion and opparity to young pedpwho ae unale to remain & hame
urtil they complete thar trarsitionto adilt independee. By providing aconplete pa&kage daccomnoddion pasond
suppat, a comnurity to bdongto and ecess to arploymert andtraining oppxurities, the Foyer Mode aims to
maximise theyoung pesoris darees of esa@pngfromthe‘’no hone —nojob—no hoe' cyde, © beincluded

The Foyer Modé has an enphasis onidertifying andaisingyoung pedgs’ aspiratiors, and adessng edaationd
ddficits while livingin asecure ewvironmert and ssuppative comnunty. AlthoughheFoyer Modd can beseen a an
evolved apmach to the poldems of youh harelessness and uneploymert, it also cortinues to addess indvidud
isaues as airrertly providedin the energercy ®rvices. A Foyer is ale to gofurthe to make leaning acessble to
peote with litle hstory of edicationd achieverment, frstly because thar accomnoddionis scure, but in addionit is
accomnoddionthéa is amenalte to, and nduring @, leamning

A Foyer is alle to day a key role in raising standads in the skills young pede peses, © iderify young pedgwith
poa basic skils andto develop avariety of effective ways of engaggthemin leamning edwecation andraining A Foyer
offers a hdistic appoach tothe poldems faced ly young pedgin achievingindependes, affordalle accommodaion
gudarce andsuppat, and aing than in aaesdng edaoation taining and mploymert. The mode acceps and
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suppats diversity, reflects the dfferert need of young pedg@ and @ms to complimert services tha already exist in the
Addaidemetropditan aea

In 20045t Johris undetodk a major review and fanring pocesstha resultedin avery mnprehesive Strategic Plan
for the peod 2006 — 20078. Within akey drategc area “Keepng horelessess onthe agendahe strategy of
hdding acorfererce dmed d raising avareness of the needor atemae solutiors to the podems facing honeless
young pedgin the city - andto comnuricate to a loade auderce the information gined abduthe Foyer modé -
was formalised

The corfererce timing coincidedwith work St Johris Youth Services is undetaking with the Addaide City Courtil and
the State Governmert 1o develop a popcsal to estaldish aFoyer in thecity of Addaide
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2. CONFERENCE OVERVIEW |

The mnferencewas

O O0OO0OO0Oo

Co-ordinaed ly Wend/ MalychaCEO, andthe adninistrationteam of St Johris Youth Service

Held in associationwith thr SACOSS At Poverty ampdgn‘Its doser thanyouthink”

Sporsored ly the State Governmert of South Australia (Social InclusionUnit) andStatewide Supegannuéon
Held in the Addaide Town Hall, KingWIlam Street, Addaide

Preserters were invitedto povide local, interstate andnternaiond perspectives, andcame from the United
Kingdaon, New South Wales andQueesland as well as from the local red estate, building private, the State
Governmert andcommurity sectors.

The 130 degdes attendedthese represerted aniderange binterests, includnglocal andState Governmert
represertatives and dected membes, local residert's, comrurity services, buldas and fannes, youh
suppat agemies andyoung ped@

Qutcomes

Raisedlevel of anarenessin the commurity of the neeslof hameless yung pede andhdr exdusionfrom
the oppunties thecity has to dfer.

Heightenednterest in the povision d affordable hosingfor young pedgin thecity.

KenMilroy, CEO of AbedeenFoyer Scatland met with the Minister for Howsing Jay Weaheill, the Premier's
Advisor Angéda Duigan andvarious State Governmert officials in resporse to requets for further information
abot heFOYER modé of hotsing andsuppatiingyoung pedg

Meda coverage 6 te eert, and 6 he FOYER modé (Messenge, ABC Nationd and Loal rado)

An enhacedlevel of shaedknoMedge bthe peertial bendits of FOYER howsing and etihusiasm for the
estalishmert of a FOYER in Addaide ly thewider commurity.

Through gyansingthe corfererce St Johris Youth Services estalished nevand berfial relatiorships with
a range bkey peofe and mansatiors who share aninterest in working to diminae harelessess and
exdusionfrom edcationd andwork oppatunities. These include

TheMiller Live-n-Lean campus in Sydney - New South Wales,
University Living— Addaide,

The University of New South Wales,

Hindes University, and

Lacal businesses

O O O0OO0Oo

Thecorfererce ha also strenghened sstingrelatiorships andsuppat for thework of St Johris in adiocating
for alternate hosing andguppat services tha addessexdusionfrom oppaturity in thecity.

Broadsuppat for the estadishmert of FOYER houwsingin Addaide

Spedal thanks to:
The State Governmert ard Statewide Supe@annuéonfor thar sporsorship
Allthe peserters, in paticular KenMlroy
ShanebDinrigan Jenrifer Durcan andCelia Brissenderfrom SACOSS
Jo Thyer andRosie Potter for packingcorfererce kits

Lauie Mickan Christophe Myers andRosie Patter for charingsessors

Alison KymandCarol.
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3. CONFERENCE FROGRAV

SESSON ONE - Living in the City of Adelaide -MC Laurie Mickan, Chairperson SJYS

Welcome - Recogrition ¢ Kauna peole @& astodars of Tamndalyangga
Steve Goldsmith

Official Opering Addaide- A City for YoungPeope
The Lad Mayor, Michaé Harbison

Building orPolicy Frameworks
Professor Andrew Bee Hindes University

Private Rertal Market - Redty andYoungPeope
Tory Myers Red Estate Institute SA

Building Truly Affordalée Housing
BrertonGardne Building Indistry AssociationSA

SESSON TWO - Building Oppartunity — MC Fr Christopher Myers, Board Member SIYS

Key Note Addess- OpernngDoas for YoungPeope
KenMilroy AbedeenFoyer Scotland

Evaluaion dtheMiller Project in Western Sydney
Professor Bill Randdph University of New South Weles

Linking livingwith Oppatunity - Pané Disausson
“Foyers —oppatunity in the Australiancorntext” Helen\WbodCross Sector Corsulting Sydney
“LeaningOppaturities” SueRossDFEES
“Employmert Oppotunties” David Abfalter Service to Youth Courll

SESSON THREE- Building Commmunity — MC Rosie Potter, Board Member SIYC

Closer thanyouthink! Poverty andYoungPeope
Jenrifer DurcanSACOSS

Fnarting Lav st Housing
Gary Storkey Houwsing Strategies DFC

Red Ethical Investmert
BelindaDrew Foresters ANA Fiendy Society, Queersland

Addaide livingfor Studetts - Leaning Comnurities
lanDodette Studen LivingAustralia PTY LTD

SES$ON FOUR- Future of Gity Living— MC Wendy Malycha, CEOSIY'S

State Visionfor Housing YoungPeope
HonJay Weaheill MP

Hypahdical
Modeated ly AlanSmith

City of theFuture - Life in Addaide Dreams and apiratiors fulfilled
UrbanMyth Youh Thedre

POST CONFERENCE COCKTAILS

6
Corfererce Repat, St Johris Youth Services, GPO Box 2063ADELAIDE SA5001

wwwstiohrsyouhsenvices.org.au




CONFERENC(E REFORT
Inner City Housing Fao YoungPeople  Building Oppartunity — Building Commnunity
12h Augist 2005Addaide Town Hall

4 SPRMGERSANDPRESETATIONS

All spekers ddails are listedin the ader they appegedinthe pogam, fllowed ly thar presertatiors.

Steven Goldsmith

Steven is a membea of One Blood a goup ® darcers with Kauna Narrarja and
Ngarindger ties who hae beerntogehe for over 30 yeas. They have daced a

internationd festivals, includng in the United States andEurope  They also peform

reguarly in festivals aroundAddaide such & Womaddaide

The Right Honouable The Lord Mayor of Adelaide - Michad Harbison

Michae Harbison ha been aCourtillor andDepuy Lad Mayor since 1998A keen adocate
of informationtechndogy he payed arintegal patin ou ‘wiredcity” as we knowit today. He
was thefoundeandformer Managng Director of Ngapatji Multimeda Certre, which povided
a huldor multimeda andnternd facilities to ow State. An epeaierced bginessman Michaé
has managedrell knomn companes sich & Malcom Reid andWoodode's. He was a
foundthg Boad member of Addaide 21 thefoundhg Charman dé the East End Coadindion
Group andor 10yeaswas a gaerna of the Addaide Festival of Arts. He pulished aveekly
arts & comnunty magainein London ansla membe of the Propety Courtil of Australia,

Australianinstitute d UrbanStudes andmary other comrurity and adisory bodes.

In hs @paity as Lad Mayor, Michad warts to revitalise Addaide andnake it amore pospaouws and &dtingCity, one
tha offers more oppdurities and a biter lifestyle for all.
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Professor Andrew Beer

Andew is a Professor in the Schod of Geogaply, Popdation andenvirormert Managerert at

Hindes University. He is also the drector of the Souhean Reseach Certre d the Australian
Howsing andUrban Research Institute. Andew has published etersively on hodng isaues,

includng co-auhaing Home Truths: Howsing Wedth in Australia with Blair Badcock (Melboune
University Press, 2000 His recert reseach repats have includedaork onHousing Optiors for Low
Income South Australiars (with Bridge Keains, Liond Orchard, Hars Pieters andHughStretton).

Andew has also donereseach onDevelogng Modds of Best Practice for Homeless Young
Peope in Rural Areas.

Building onthe Policy Framework

NB: Thefollowingtext is trarsaibedfrom the PowerPoint presertation
Introduction

Overview of State Governmert hamelessessinitiatives
TheAddaide City Courcil

Suceesstenaiies damorstration pojects

Cortlusion

State Government Initiatives

A reminder
o0 State gavernment comnittedto redwcing honelessnessby 50%
0 Strategesinclude
o0 Prevertion and ely intervertion—a statewide pogam suppdaingtenairs at riskbangimplemerted
throughthe SAHT andTrust. At risktenairts bengreferredto service povidas. hvestigaing
modds for theroll out of comparalde services to the pivate market
o0 Referringfamilies whee nedgct of childrenis ariskto theWomen andChildrens Youth Teamandthe
Metropditan Abaigind Youh Team
Workingwith e prisones to keepthemout of hanelessess
Trarsfer LiaisonOfficers to ersure hanelesspeofe pesertingto hapitals are dschagedto
appopiate a&ccomnoddion
DFC andHomestart develogng dleast 200 apdiments for sinde peoje andcoupes onlowincomes
Certacare workingwith harneless suderts to keepthem connetedto thar families andsdhods
Improvingthestandad d boading hoses
Serior social worker to work with very high neeslhanelesspeope
CathaineHouse to employ a worker to integate mertal hedth, drug alcohd, howsing and
harelessess ®rvices for 50 honelesswomen
Westcare to work with 80clierts for best practice in dg services
Primary Care, DOHto demorstrate comrmurity besedtreamert of drug and laohd abuse with &
least 25 horelesspeofe

o O

O O O0OO0Oo

o O

Adelaide City Courcil
On-gdngcomnitments to:

0 Logarst.
0 Hocking$St.
0 12lowcost apatmertsin Sydney Place

Investigating dher optiors

8
Corfererce Repat, St Johris Youth Services, GPO Box 2063ADELAIDE SA5001
wwwstiohrsyouhsenvices.org.au




CONFEREN(E REFORT
Inner City Housing Fao YoungPeople  Building Oppartunity — Building Commnunity
12h Augist 2005Addaide Town Hall

Succesdgul Tenancies Demonstration Projeds
An evaludion d the Sucaessul Tenamies DemorstrationProjects —led ly b Baudestone 6FIPRVL

TheHowsing Suppat Co-ordinaors Initiative
TheDelt Managerert Demorstration Project
TheFinartial Managerert Demorstration Project
The North West Families Demorstration Project
Multi Agerey Linkages initiatives

O O O0OO0Oo

Positive outcomesin:

0 Suppat co-ordinators effective in biildinglinksfor customers at risk of losingtenarecy

0 Fnarcial manageert project demorstrated paitive social andmanagerert oucomes, with some
paticipans redwingther del

0 North West Families Project cortribuedto sustainable tenaries, redwed dfficuit and dsruptive
behaiour and detrepamert

Succesdul Tenancies Demonstration Projeds

Needto recognse tha while the pojects appeasucasdul a ‘quickfix s na pcsshle. 70% of the hosing
suppat co-ordinaors aistomers (1,906 hosehdds) hadthree @ more complex issues recorded

83w arti social behaiour
5®0hareless

50%finarcial hadship

386 medcal prodems

3P0 Trust deli

3Pomenrtal hedth

Domestic volerce anissuefor 30%

O O0OO0OO0OO0OO0O0o

Customers of the Suppated Trust Tenataies projects have ideriifiedisaues and podens relatingto —exaessve
use d drugs and #&ohd, mertal hedth, physcal hedth, legd matters, gambling damestic violerce, social
isolation fnartial managerer, grief andloss paerting

Conclusion

While pogesshas beenmade chdlenge remain in dedéingwith hanelessnessandtheissues tha surroundt

Slatter andBeea 2003 found ;D00 baiff-asssted eictiors pe yea in South Australia and 1,000 atiors pe yea in
the Resideriial Tenamies Tribun

o The werwhdmingmajority of evictiors take dace inthe pivate sector
o Mary evictiors take pace dter a shat paiod d ime inthetenarcy
0 Mary evictees gjectedfromthar dwellings onmultiple aaasiors
Mary peofte & riskof hamnelessessfromevictionlacklife skills and & na engagedalith theformal labow market

o Marydf hese paticipaingthe SAHT projects were aged und8Q with asigrificart percertage
unde 24yeas of age

Thework of the Social InclusionBoad recogrises tha bomary harelesspeofte ae young More needto be done
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Tory Myers

Tory Myers has beenthe Chief Executive Officer of the Red Estate Institute d South Australia for
the m@st wwelve morths after previowsly workingin the LegieCoursel role & REISA Tory has a
corpaate bakgroundin law and aouring ands erjoying the gnaric environment of red
estate. The Red Estate Institute d South Australia is the pel indwstry bod/ represerting more
than 200@ed estate pofessonds in South Australia. Emma Slape gee Tory's presertation as

hewas unalte to atend &thelast mnue.

The Private Rental Market in Adelaide

Affordable hogingis imperative for our comnunity ard this is anissuetha will receive incressed dtertionin thefuture
followingthe annowemert ha the State and~edeaal Governmert will corsider a Nationd HowsingPlan Rental rates
are drectly relatedto popaty prices andso the pivate rertal market cannd beignaedwhenloding 4 this impatart
issue This presertationcovers the pivate rertal market in metropditan Addaide andocuses ontheinne-city. This will
offer asnagsha of theredity for peofe in therental market todgy.

The Red Estate Institute d SAis the pelbod representingred estate pofessonds in South Australia. Through ou
nework of agetts al across the metropditan aeawe ae alte to condat an exdusive morthly sunvey measuringthe
vacarcyrate d rertal propeties in metro Addaide

Over the pat welve morths, the aeragevacarcy rate aross the full metro aea ha been sund 2. This is
regaded a atigh rertal market andit is one 6 thetightest in Australia. A naural vacarcyrate is geneally doser tothe
3% mark andthis is whee the néiond averagevacarcyrate sits arrertly. Includedn thevacarcyrate survey is azone
breskdomn and bpaticular interest here today is the Addaideg/North Addaideregon Typically this has a slightly highes
than aeragevacarcyrate d around 36 hterestingy this is the regontha sees the most uctuaionin the vacarcy
rate dudo peofe movingin and owof theinne regonmore frequetly thanthey doin thesububs.

Thecity regon dso tends to move more seasondly as mary peoje commit 0 12morth leases at thestart of theyea.
There is no doubthat the start of new unversity yea affects the inqury rate for inne city propeties in the morth d
Januay and nerpropeties are comnony released 4 this time.

Two bedoanurits or flats are themost popler propaty typerertedin thecity and acordingto dda releasedto REISA
by the Tenamies Brarch d theOffice d Corsumer andBusiness Affairs, around 350fdhese ae rertedto navtenars
eahyea. TheTenamies Brarch callects the bonsltha are lodgedivhen a ppaty is leasedto a nevtenamandin
loddngthe bongdheweekly rertal rate for the popety typeis also recorded Thefirst quater of each year alwayshas
thelargest amourt of bond lodged antihis @rrelates with aneddal evideree from REISAmembea's which dsorepats
theJanuay to Felruay peiod & the busiest.

Two bedoam units are poplar in Addaide amongst young ped@ includng uiversity dudetts, andthey are dten
rerted ly 2 a 3 peole to cortain costs. Whilst therental rate is of couse hghe than the areas in metro Addaidethis
is bdarced ly redwedtraveling costs andfor peoje who do nicown ther own car, theconvenierce d thecity is also
an diraction Two bedoan houses also rert reguarly in the subub d Addaide Unlike the genel metro aea 2
bedoanhames are more poplar than 3 bedanhares.

Geneally peofte rertingin the city do ndhave childrenso the denandfor the smaller propaty typeis driven ly this
demogaphc. Houwse sizes are dso smaller in Addaide andso peofe with families lodk a litte further ou ©
acoomnodde thar need.

Rertal prices for hotses in Addaide canvary @rsidaally. Thee ae still some dde buildings tha serve & rertal

propeties andthese can bererted @ aroundthe $260 peveek mark. However the never propeties average #ound
$340 pevweek. At he lighe end 6 themarket, red estate agets nde tha executive leases are comnon and ped
rerting these popeties often seek shater term leases as they may only intendto stay in Addaide for a shat ime.

These ae genglly nd university duderts.

Once aga, it is nd urcomnonto findshare a&caomnodaionin the city andthe lusiest ime for rertingthese popety
typesis anFeb eahyea.
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For these loding otiof the CBD, bu stillwartingto bewithin walking dstarce, North Addaide dfers a goodthdce d
unts/apatmerts. Once aga, the 2 bedanunt/apatmert rates as a poplar chace andpropety manages nde tha
shae accomnoddion ofiors are comnonin the aea & young pedpseek to live & dose to the city as passble.
Data shons tha around 180rppaties of this type ae rerted eah yea in North Addaide

How do Adelaide rental rates mmpare to the metro area?
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This graph @amines the rertal rates for a hantll of sububs across metropditan Addaide for 2 bedoan flats/units.
The sububs <lected for this mmpaison d corsistertly rert this propety type in avalid volume for a statistical

compaison
The aquéine arossthe gaphrepesertsthe aeragefor 2 bedoanflats/units right across metropditan aea

Not surprisingdy, andis the case in most cagtal cities, rerting popaty in thecity is substartially more eersive than
othe aress. However, when pedp make the deisionto rert in Addaide, they also bdarce the savings ontrarspat
andtheconverierce d livinginthecity annobeignaed and laaysdrives the pice d rertingin Addaide

In corsideingthevariarce in pice in these aess, it must also becorsidaedtha 2 bedoanunts in some d the dder

areas may nd have thefacilities of the uiits in Addaide andNorth Addaide Mary of the uiits in thesububs were biiit

duingthe hane urt boon of the 1978, whilst mary of the popeties inthesubub d Addaide hae beenevamped
since then a well. Mary propaties in Nonwood andSlendg hae dso beenebllt or undegonesutstartial change
andthis is because the aeacansustain the lighe rertal prices andso themarket adaps to denand

Increasein rental ratesover the past 18months
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Followingtherecert propaty boan it was inevitale tha therertal market played‘catch up as rental rates are drectly
relative to popety \alues. After propety prices dartedto stalilise in late 2003therertal market startedto move and
this has @rtinuedfor the pat 18 morths. Across the full metropditan aea the aeragerenal rate for howses have
increased ly 28%, whilst in Addaide the rertal rate for howses has orly increased ly 184 But for units, mostly 2
bedoam, heincrease acrossthefull metro aeais very dose totherise inthesubub d Addaide & youcansee ly the
graph

Rertal prices are eqpectedtorise alitie more inthe comingyeas as rertal prices align alitile close to popety \alues,
honever therertal market canna sustain the same sort of increases tha we hae seenin the sale market. Propety
prices have doultedin recent yeas, bu tis is nd redistic for therertal market. Thesubub d Addaideis no dfferert o
therest of hemetropditan aea andertal rates in Addaide ae relative to therest of themetropditan aea

In corclusionI'd just like to make you dl anare d a very useful service tha the Red Estate Institute dfers to members
of the pulic. Each weekday, REISAopeates a free pulic information adisory ervice tha is manned yred estate
professonds with awedth d expeiernce andnoMedge So if you do hee aty questiors at all abotirerting or even
buwing andselling please call ou service. Itis drictly corfideriial andmost questiors @an be aswered orthe spd.
The nubeis (08 8366 4345
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Brenton Gardiner

Brerton gined s Degeein Town Planring from the University of South Australia in 1978
and éter a peiod d self employment, tavelled etersively throughAsia, the Mdde East, he
UK and Europe h 1981 heeturned andiodk up a psition with Wallman Planring
Corsultarts but in 1994the travel bugretumed and hespert a yea travelling to North
America, Europe andsia. h 1985 hpinedthe Corpaation d the City of Woodiille & ther
Senor Developmert Cortrol Planne, andin 1987odk the psition d Senor Policy Planne.
In 1990 hieft local Governmert for the pivate sector, andjoinedthe Hicknbdham Group &
the LandDevelopment Manage In this pasition henas resporsible for all and deelopmert
projects by the Hcknbdham Groupin Souh Australia andQueersland in 199 Brertontodk
upthe paition & Asdstart Director — Planring andDevelopment at the Howsing Industry
Association andJuly 1999nas appatted & the Executive Director.

Is it possible to build truly &fordable housing in the inner city?

NB Thefdlowingtext is a trarsaipt of the PowerPoint presertation
Yeswe can bring davn the price of inner city youth hotsing

But © doso (withou sulsidies) we needo lring den the pice d houwsingfor everyonein Addaide
Effective solutiors annadbelimitedto market segrerts or locatiors.
The pice d finge hosingimpacts onmidde ringsububs which impacts oninne city prices.

The myth: Inner city housing can compete with fringe housingin price

Sinde storey housingis dheapeto corstruct thantwo storey hotsing

Two storey hotsingis theapeto corstruct thanmulti storey hotsing
Landnillawaysbecheapeonthefringe bcities cmmparedto inne city locatiors.
Thecheapst formof hotsingis theefore alwaysgangto besinde storey fringe hosing

Building piceshaveonly increasel marginally over inflation

Over the pat 30yeas the aerageAddaide hose bulding pice ha risen ly 656 compaedto CPI
increases of 60M%.
Based on a 13%® nevhouse with acost of $12000in 1973risingto $11M00In 2003

The aeasof increasein bulding costs haveresulted from:

GST +$1Q000

Stamp Duty and Landax +$5000
RedTapecosts + $5000
Envirormental requremerts + $5000
Corsumer expectatiors + $19000

Improved industry ficiencies havereduced bulding costs

Design dficiercies - $5000

Suppier efficiercies - $5000

Builder efficiercies - $5000
Tradecortractor efficiercies - $5000
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Thered killer for housing affordability is land price escdation

The aerageland pce ha risen 6900 over the pat 30yeas from$2000 peblockin 19730 $14M00in
2003

Similar out of cortral risingland jpces has ocaurred a@rossall Australiancities.

Planning has aeded the land affordability monster

Australiancities have an dificially indwced undesuppy-to-demand equin & a result of plannngcortrols
restrictinginfill howsing opprurities and wbancortainmert boundaes limitingfringe eparsion

Any produet in scarce suppy will cause speculation andising pices.

Land pces doultled aernight whenAddaides Growth boundst was introdwced

Australian cities dfordability comparesbadly with overseas dies

TheDemogaplhic Affordablity Index shons Addaide ha an aerage hase pice 6times the aerage
howsehdd income.

American andCanadhncities with sydems which erouwrageinfillandfringe deelopmen have indexes of
beween 2 and. 3
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The gate Government’s intended devdoper contributions will further erode housing affordability

1% of the poplationwill subsidise dfordalde hoging
Itwill Badto increasesin prices for the dhe 83 of newhotses bilt.
Theflowon dfect will ncrease prices for al other existing hores.

Solutions to makeinner city housing more dfordable

Plannngreformto sigrificartly increase landsupgy andinfillhowsing deelopment oppaturities.
Taxation& reguation Reform

Redwcedcorsumer expectation

Governmert Subsidy
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KEYNOTE - Ken Milroy, CEO Aberdeen FOYER, Scotland

Kenwas ban in Dundee andas edwcated & Carmnotstie High Schod in Angts.  After

an usucasdul yea as a traineechatered surveyor in DundeeKentodk up a face &

Moray House in Edinbugh ganing aDiplomain Youh andComrurity Work. From 1981
— 1984 Kenworkedwith the Chuch d Scotland & a Youth andComnunity Worker in

Hamilton He thenmoved to the Grampian aea in 1984to work as a Comnurity
Education Worker in the Kinecardine aea souh d Abadeen In 1990Ken was

appated Asdstart Head & Social Strategy within the Chief Executive’s Depatmert of

Grampian Regond Courtil, but in April 1996 héeft helocal goernmert o take up s

presert pasition with AbedeenFoyer. In 2004Ken was the winne of the Emst and
Young Entrepreneuw of the Yea award for Scotlandin the Social Entrereneu categay.

Kenis marriedto Lynn and tsa3 children ancturrertly lives in Stonehaen He erjoys
hillwalking rock dimbing music andDlY.

Kens Regster of Interests includes bang aBoard Menmbe of the Foyer Fedeation Charpason ¢ AbedeenCouril of
Volurtary Orgarisatiors, Menbe of Abadeen College Boad d Manageent, Charpason d¢ the Scottish
Homelessness andEmployalility Network Steering Group Membe of the Homelesaness Strategy Steaing Grouys for
AbeadeenCity and Abadeeshire Courtils, Membe of Suppating Peope Strateqy Groups for AberdeenCity and
Abeadeeshire Courtils, Membe of the AbedeenCity Alcohd andDrug Action Team, Treamernt andSuppat Group
Integated comnunty Drugs Service, and Char of the Employalility Sub Group He ha& also served onvarious
Government advisory grougs relatingto hanelessnessand enploymert

Opening Doors for YoungPeople

I'd like to start by tellingyou aboutwo young ped@

Rachd ivedin one bthe comnuter towns to Aberdeen Her father has a goodobin the @ ndwstry andmother works
for thelocal Courtil. Rachd has an dder sister whowas at University. Rachd had doneell at schod but at the age fo
16 was introdwedto dugs by an dde boyfriend Onethingledto anthe andwhen hedrug se beame serious

things broke dawn & hare. Itgd b the pot whae he paert's cudrit hande it any more: thelies, hesteding the
worty, thefights. Despite ther offer of ongingsuppat for her they were evertudly forcedto askher to leave thefamily

hame Her drugs use and behl@u were spliting ughefamily.

Initially shelivedwith he boyfriendin Abedeen and hdife revolved aiound ging andaking dugs. She spen he
Houwsing Bendit cheque on dugs 9 shesoonfell nto areas andlost he flat. With nowhere to stay he ended up
livingin deéers howses andmoved from hotse to hoge merely to feed hehalit. The dugcomnunity is a close knit
one everyoneknons each dhe andthis makes it much more dfficult © bresk out of. After violert argumerts with he
bo/friendRachd ended uptayingin awomaris refuge Shewas dillory 19

The dhe young pson| woud like to introdice to youis Jbhn John had bedakeninto care & the age f® dter his
fathe comnitted suicide He was placed with foster parerts who dd ther best by him, but he neer redly felt he
bdongedAt seconday sdod it wasn't long bfre hewes gettingin to troulde andaas told hewas in with ‘a badot'.
The poldemwas he efjoyed bégwith themandfor thefirst ime in awhile hefelt aserse d bdondng Hewoud medt
upwith his mates onthe streds, sometimes they wert o theyouh club @ play fodbdl at the pak. They pdke abot
things others woudrit spe& to imabouigirls, abotisex, abotismoking drinking abowdrugs, foabdl. He had a good
laughwith them. At 14 henas arrestedfor urinaing agast awall n puliic. He was taken bakto his foster parerts. He
was $hoded d andtold hewas messng up s life. His gudarce staff at the schod said the same, as did hs social
worker. He merely arguednith every adudt hecame into cortact with.

He was taken bakinto care andabdled uortrollade. He remained & thechildreris hare, even @casiondly wert o
schod, but by 16 henartedto leave theschod and gea joh He dd ge an apperticeship & a biicklayer andthings
wert well for awhile, bu hewarted otiof thechildreris hare, hewarted a face d his onnwheae hecodd donha he
warted bewith whan hewartedto bewith. He ga a flat with the Courtil, but things oonfell apat. He was sacked
from his job andsimply abandoneddflat, he héed béng on Is owninit. At 17 hewes onthestrees andsleepng
rough

Does this sundamiliar?
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Both Rachd andJohn & impatart o me. Rachd was the first young peson | internviewed for a dace a Abedeen
Foyer andJohnwas thefirst Iwartedto evict. The Rachd’s andJohrs of this world ae na urtypical of hemary young
peojte tha fudledthe needor a nevresporse to youh hanelesmessinthe UK in the edy 90s. Mary dealy woud
have hadess ®vere a complex prodems, but some hadnorse.

Foyers in the UK offer a hdistic appoach to the podems faced ty mary young pede (aged 16- 25 by bringng
togeha unde one mbrella, hough noecessarily in one lace, services tha hdp suppat thetrarsitionto social and
econanic independer. As a minimum, they provide safe andaffordalle’ acoomnoddionwith pesond suppat and
aceessto leaning and mployment oppaturities. h mary @ses, these services reach well beyondFoyer residerts
offeringsuppat and opptunty to mary young pedgfromlocal comnunities.

The Foyer Fedeation is the umbrella bog for UK Foyers, promoting the Foyer corcept throughot the UK and
increasingdy oversess, medingthe neeslof our membes by shaing epeierce and goodraetice, ersuring qubty
throughthe Foyer Acaedtation Scheame suppatingfundaising andnfluercingchangenithin Governmert.

TheFedeationis urique a a UK player inthesector, béng amembership bog rather than drort lineservice govide:.
All Foyers are independeéitbodes in ther own right thougtthey are dten pat of howsing &sociatiors. | know of no
FOYERtha is run drectly by alocal Courtil, thougtcourtil’s willalso becritical suppaters andfundes of Foyers.

The Fedeation nav boasts a membership d 130Foyers togeher with an #ective range dformal andinformal Iinks
with the bginess @mnurity andGovernmert agemies. Aroundhree-quaters of thefoyers in the movemert are nav
acaedted andwe celelratedthe 106 Acaedtationin June 2005

The digins of the Foyer movemert lie in pat-war Frarce, bu can betraced bakto the ringeerih Certury, whenthe
foundes of hetrade uimnmovemert begarthe etaldishmert of Bourses du Travail - a kind @ jobcerter, which dso
provided a haenfor travelingworkers, bgehea with edeation andraining oppaunties. In paallel with this, hastels for
young pedpwere estaldished ly \arious religious groups.

The nare "Foyer de Jeuns Travailleus" appeeed dter the SecondWorld War, whenthe various provide's of hcstel
acaomnoddion for youngworkers @me togehe in avolurtary groupng called the Union de Foyers de Jeunes
Travailleus (URJT). At the same time there was large scale rural-to-urbanmigrationin Frarce to suppat the gowth d
indwstry and comnerce. This ledto aragdd earsion in the Foyer nawork, providing very basic accomnoddion
carteen andecreaiond facilities for youngaorkers. Foyers were es<ertially suppatinglabow mearket mohlity.

In resporse to worsering condtiors for youngFrerch peofe, chaacterised by unerploymernt andlow econaric

activity, and undepressure from the uiion d& Frerch Foyers, the Frerch Governmert invested in amodenisation

progam of Foyers, andthis brough with it a shift in the Foyers' focus, towards the pomotion d social inclusion and
"insertior’, or indiction into the adli world andabou market. Within the cortext of the lbedk econaric dimate in the

ealy nindies, and a gwingrecogrition dacyde d hamnelessessand uneploymert (no hone —nojob—no hoe -

nojob—no hoe), thhe UK Foyer movemert came into bengin 1992nith the estaldishmert of The Foyer Fedeation,

andfive plot schames basedin edsting YMCAs.

TheFoyer Fedeationwas foundedhrough a pership béweenthevolurtary sector and bainess Thetwo founahg
bodes, Shdter, the Chaity which campagrs on behlaof hameless peoge andGrandMetropditan (nov Daged a
major drinks mandacturer, gave hrth to the Fedeation & mears of promoting the Foyer corcept in the UK. This
spaked aremarkalde peiod of growth, which saw the etaldishmert of 40 Foyers by 1996 The comnonserse
phlosoply of theFoyer corcept hadclealy drucka chad acrossthe piitical spectrum Howsing Associatiors andlocal
auhaities at a comnunity level begarto estadish widerangng paneships to derelop andun Foyers. Partnership
remains a dstingushing feaure d te Foyer movemert andthe strengh tha lies at the hed of thdr suceess

Athoughthe core plilosopty of the UK andFrerch Foyers is dmilar, there ae dso some clear differences. Becawse d
the edisterce d studen accomnoddion andthe etadished newvork of YMCAs, YWCAs and Youh Hostels, UK
Foyers tendto work with amore dsadvartageddliert groupthanthar Frerch courterpats, with an gen geater focus

on enploymen andtraining

My own Foyer, basedin theNorth East of Scotlandin Aberdeenwas pat of this ealy growth phae d FoyersintheUK
The needor a nevresporse to theisaues of youh harelessnessand uneploymert wes evidert in Aberdeenin the
ealy 90s. Existing local auhaity andvolurtary sector services for young pedpwere over stretched andlealy na
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medingthe neeslof young pedpwhds expaierce was one égdngfrom ‘pillar to pet’ in an #empt 1 resolve the
difficulties they faced These were issues of harelesmess rodlessess unanploymert, lack of edication andraining
oppatunties, poa hedth and gendly poa accessto adice services andinformation

Our initial resporse was to try to improve coadinaion @ existingservices and lingthemtogeher in anintegatedway,
bu at tis time the Foyer corcept was bang pomoted da UK level. Itseemedto povide a pactical mode andfocus as
to hav ve might respondo theissues and poldems bang aticulated ty winealde young pedpintheAbedeen eea
Itwas 1993 antheFoyer initiative in Abedeen hatlegunBy 1994 @BusinessPlanwas in dace and ateeing goup
estaldished In 1995 a meorgarisationwas formed tasked with estaldishing and opating the AberdeenFoyer. This
yea we ae celelrating ou10" anriversary.

Sowha of Rachd andJohn?

Before Rachd hadcome to the Foyer she haded avanpire edsterce, sleepng dl day and up lanight. At the Foyer
shewas aippatedto buld a nevrouine She beame involved in the Prince’s Trust Team progam, she undéodk
comnunity andvolurtary work andthroughthis she saw he self-esteem andcorfiderce gow. But Rachd was dill
hiding he cortinung dug e from us. She was a mode tenar, never a fod ou of step btishe hadumnedto
prostitutionto fund hehalit. Shecoud na sustain he involvemert in the Prince’s Trust, bt it hadleft her with a deire
andwillto change

Johnwas never a modé tenan, hebehaiou he hadeanedthroughothis diildhoodcortinued He had a BaHe
broke dl ou wles. He e/en on onecaasionstole ow minibus andwert joy riding Itwas a pant that |had had enough
andwarted limou. Hewas issuedwith a 28 dandice to qut. But aganst my better judgrent Iwas pesuadedo gve
him a further last charce. Ifduingthcse 28 dgshecoud denorstrate awillngnasto engage arahangene woud
re-corside his ndice. Somethingmust have ga throughto himas heredisedhe hado codk for himself, he hado do
his dhopjing wash hs dothes, clean Is flat, pay his electricity andmee his suppat worker, his social worker, his
caregs advisor, apgy for collegecourses, attendthejobclub He coud daothese things with thesuppat of the Foyer, or
withou it on s own dsewheae. He started haing dsaussors with suppat workers andleamed abaduhe dangs of
binge dnking abot taking dugs, aboticasud sex, abotind geting ugn themoming andnissng his appatmert at
the Jolcerire, abotibeng aggessve and depssed and lbabot budgéngwha litte income he hadA changenas
perhags begnringfor John

The Foyer movemert grew rafddly in the p&od upo 1996The Foyer modd todk \arious hape andfornms as it was
appiedin bdh uban andural settings to med local need. | have dways been an adcate for the ‘hame-knitted
Foyer. Solutiors for onecommurity will na necessarily mee the neeslof andhea. Some examples include

Marchester Foyer —thisis a large ubanmodé with 61 uits, it provides New Ced & Basic Skills progams, comrrercial
activities, workswith norresiderts.

Harlow Foyer — is also alarge ubanmode with 116 uits. Itboasts a café, T Certre, youth info service, Training
Roars andits work includes young tiendes andthase with mertal hedth issues.

Focus EL5 Foyer — is the largest urbanmodé in the world with 210 its. Itboasts an IT Suite, Comnurity Rado
Project, Training Roams andtarges aspects of it's work to young peerts, ex-offendes, care leaver and aga thase
with mertal hedth issues.

LuonFoyer —is an uban dépeasedmodd with 13 uits. Itprovides New Bed and the training ativities, and helth
senvices for predaminartly nonresidens.

Shatlife Plus — is an ubanfloding suppat modeé with 63 uits across Souh Londanlt uses enpty mainstream
propeties. Ithas recertly acquired acertral base to run arange btaining and edationservices.

RichmondFOYER is a small rural modé with 13 @épesed uiits, a certral base with mokile service for nonresiderts,
youh activities erire.

And my own FOYER Abeadeenis a dspesed uban andural Foyer with 76 uits. A tradng am of the FOYER
opeates a sucaesdul restauart and ghery and a @mphc design service. We povide awide range b trraining
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provision anIT suite, andtraining certre. Our services include dugrehalilitationwork, mental hedth services, carcer
prevertionwork andwork with young lendes andcare leavers.

Soif each Foyer is different wha is it tha hdds it togeher as a movemen? The Fedeation followingthe appiotmert of
a nav chief executive in 1996begarto ddinewha have be&ome threetests of Foyernessand areasure d qudity to
Foyer clierts.

Thethreetests are:

1. Thefocus is on héping dsadvartagedyoung pede aged 16 25who ae horeless or in hosing need
achieve thetrarsitionfrom dependese to independee.

2. The apmach to the young pesoris need is hdistic. The Foyer offers integated acessto, at a minimum,
affordale accomnoddion training gudarce, pasond developmert andjobseachingfacilities.

3. Therelatiorship with theyoung pesonis based on ayhanic formal ageamert asto havtheFoyers' faciliies
andlocal comnurity resources are wsed in making the trarsition to independer, comnitmert © which is
condtiond of cortinuedresiderce in the Foyer

Thethreetests are thenthe bais of an Acaedtation Scheme which sets high btiachievalle standads to pomote the
best qudity of service acrossthemovemert. Theimplementation d tis acaedtationsygemon avolurtary basis by the
movemert pre-empted more recert externd reguatory and cortract compliarce requremerts brough abod by a
favouale shiftin pdicyandfundngfromthe UK Governmert which navfund a core pat of Foyer work.

The Fedeatioris work on Acaedtationis now in dignmert with the Suppating Peope Qudity Assurarce Framework
andthe Cffice d the Depuy Prime Minister decisionto recoghise the Fedeatioris Acaedtationsysemas a ‘pasgpat’
for SuppatingPeope is of major sigrificarce for our members and amajor achievemert for the Fedeation

Teriie Alafat, he Director of HomelessnessandHousing Suppat at the ODPM said d acaedtation

"The ODPMwoud like to congatulate the Foyer Fedeation orreachingthemilestone its 100" AcaedtedFoyer. This
is a ged achievemert, or which dl staff working within the Foyers shoud receive credt. Through aeaedtation these
Foyers are navalde to denorstrate tha they an povide a quldy of service for young pedptha willhdp to pevert
andreduwee youh hanelessess'.

Adistingushingfeaure d the Foyer movemert has been oudesire to estaldish and oprate bdanced commurities of
young pedpwithin eah FOYER accomnoddionsdame. This has nd always beenmet with ageamert fomthase
ouside the movemert, even thase working in the same sector. By endesouingto opeate a“Balarced Community”
mears a mix in terms of age gendeand pesertingissues. This hdps to rediwee stereo typing schames andthcse
howsedwithin them Most impatartly it hdps buld apasitive culture acrosstha group dyoung pedptha promotes a
serse d worth, of commurity and b®ndngwhich ha often beemissngfromthar lives. Itreinforces a ‘can doculture
and dfers informal pee suppat and paitive modds. Itcan povide alevel of ‘self pdicing thet can bemore dfective
thantha imposed ly daff. Itpromotes resporsibility and gooditizership. Itneed to be ndured anduppated

Those that were critical of this modé felt Foyers were cherry picking orly howsingthase tha were likely to sucazed But
in pactical terms the Foyer was na attempting to cater for everyone The most chadic young pede may needmore
suppat thancoud be &ered to them at the Foyer. They may needmore intersive forms of suppat and pssble
progessto aFoyer tenary in time. Foyers needto be pa of a cortinuum of care andsuppat provided arange and
chdce d services.

The cornastone 6 the Foyer corcept must be IEARNNG. This in my view undepins the corceg. Foyers are abotl
suppating the trarsition in ayoung pesoris life to social and eonanic independer. This will orly be ahieved
throughthe deelopmert and aquisition d core and ifeskills, the bilding d self worth, corfiderce andmativationtha
canmake changesustainable. This mre and ifeskills leaningthen beomes the biilding hocksfor the more vocationd
edueation taining and meploymert suppat schames offered throughmary Foyers or availade throughmainstream
‘welfare to work’ progams andthroughlocal calleges. Theredly big change oaurs whensomeone ges a joh This
creaes newdisdpline andouinein dl ou lives, it opers up opprurities for new social neworksand ativities. Usudly
by this time (and sometimes before) Foyer tenarts are read/ to move on evenif they remain appehemsive abot
leaving beimd arangeof suppat mechansms andfriend. Some welcome the dfer of a lower level of cortinung
suppat inthee nevhare.
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Thelinking togeher of accomnoddion andsuppat with edgation training and reploymert was most certainly in the
ealy andmid 90s mrtroversial and loough with it myths tha Foyers were merely a re-invertion d the Victorianwork-
howse dess=d upwith moden rhetoric. Theredlity is far removed from tha myth. By offering integated services and
suppat o young pedpthey are much more likely to make asuccesdul trarsitionto independes.

Think for a minue abotithcse young ped@whocome from nore setled and espeouws beckground, thetrarsition
fromhame to independetiving dtentakes place duingtheyeas of highe edication Those young pedgwho gdo
university receive a gen®usly fundedpackage of suppat tha includes high quiity edwcation, sulsidisedhotsing and
social suppat. Ther living arangererts typically include the epeierce d semi-institutiond living (in a Hall of
Residerce) folloned dten ly the opprunity to share sccomnoddionwith asmaller group éyoung pede andhen
perhags a flat of thar onn o with a pane. No one gpects these young pedgto make thetrarsitionto independen
Iivingin 9morths. hdeedit usudly takes 3 a 4 yeas andthee is an a&knoMedgerert tha the move into ‘setiled
acaomnoddiontakes place & the end fohis process— oftenwhenthey are in thar mid 2. Canwe redly expect a
wulneralde goup 6young pedp to doit withou a range bsuppat and aclealy dructured p#way? Handng a 16
yea old aset of keysfor aflat is more dtenthan nosettingthemupto fail! Sady it stillgoes on

Theintegated apmach d Foyers is best exemplifiedin the PersonActionPlan d each tenan. This is each indvidud’'s
own structured pétway, tailoredto thar need and apiratiors. Each Foyer Tenatts comnits to hae aPersond Action
Plan bu eechis differert.

| have dread/ mertioned awvarious pdnts tha Foyers offer some form of service to the wider comnurity. This is by
design The aigind Frerch modd included acomnurity @fé. This dealy set the Foyer within thewider comnurity, a
key pat of it, where theinformal cortact bemeenFoyer residerts andcomnurity membes was animpatart elemert in
breaking den red or perceived baiers.

Al UK Foyers will hcludesome demert of wider commurity activity or service. This might simply be aboutheFoyers IT
couses bang opened up wider paticipdion btiin some therange dbwider services and ativities is extersive. At
Abeadeen awell as providing anwiderange bedweation andraining oppiaurities which involve in theregon ¢ 700
peoje pawe dso opeate aMusic Recording andReheasal Studo and mote young barsdin local festivals and
throughreguar shaw case everts in local puls andclubs. We dso opeate asuccessul tradngsulbsidiary ompary in
Foyer Enterprise and batone 6 thetop Restauarts in Abedeen awell as a sucaesdul Graphic Design service in
Foyer Graphcs As well as providing some arploymert andwork expeaierce oppdurities for Foyer clierts the pofits
fromou businesses is usedto suppat thewider work of AberdeenFoyer.

Sowhee is the UK Foyer movemert novgang?

The thinking and appach d the Foyer movemert has nov moved into the mainstream. Nationdly, suppat for
wulneralde young pede remains @re to the Governmert’s scial inclusion agendanhich ha largdy adoped the
joined up appach adiocated ly the edy foyer movemert. hcreasingimpatarce is beng pace on esuringtha all
young pede ae well equppedor theworkplace. The hdstic naure d what Foyers offer is now increasindy accepted
as the olly effective way of medingthe neeslof young pede d risk

WhenShdter andGrandMet (nav Daged orgarisedther tripto Frarce inthe edy 1998, wha they broughibackwith
themwas a completely new corcept in suppat for young hoelesspeopte. Itis a credt o ther vision andheideatha
thesolutiors to harelesmesslie well beyondmerely providing @comnoddion hae navbecome widdy aceeptedright
acrossthesector.

Wha indvidud Foyers are nav ddngis ‘stretching the corcegt’ to reflect more dverse andconplex need at a local
level. This is taking Foyers much more into the redms of prevertative services, working ‘upstream’ andloding & the
need of young pedp bdore they wme into Foyers - through pe-assesament certres or prevertative gogamnes
such a Safe Moves. Foyers are develong expatise andservices inworkingwith thase with Hghe suppat need such
as those with mertal hedth issues or offendng bakground or those with issues of drug se.

Mary of the'first steg services tha shoud bethere for young pedg bdore they acaessa Foyer are simply nd there, or
are in such aformtha young pede ae rejectingthem. Foyers are therefore responéhgto these gag with the same
innavation and ehusiasm tha saw the movemert grow so ragdly throughthe 9Gs. Foyers are developgng astronge
cortinuum of provisionwithin ther own services offeringstagedsuppat and @ing a lghe andmore specialist service
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at hestart. Lager Foyers are haingdea stages andservices evenwithin the oneconplex. Othes are ersuringthat
they have a geaer diversity of staged povision &rossa geogaplical area This also certainly mears extendngthe
range bleamning and delopmert activities tha Foyers are alte to dfer young pedg paticularly in areas auch asthe
ars.

Sowha become d Rachd andJohn remembe them?

Rachd findly adrittedto s and heself she had @ortinung dug poldem bu was omnittedto addessngit. We
suppated heto gan aessto aresidential deox andrehabprogam which she completed sucaesdully. Throughou
the 10morths hewas in therehab pgamwe visited he andkept in regdar touch. We hdped fan he move bak
into Abedeen andecured aflat for he. We hdped heaccess a collegecourse which she wert onto succesdully
complete. Rachd has now re-estaldished he relatiorship with he family. Last year she and henew patne erjoyed a
sumner hdiday with Rachd’s parerts andsister, thefirst family hdiday for mary yeas. Rachd worksin care hare for
the ddely bu willsoon @ve upwork to hae he first baty. Sheis sttled sheis happ.

As for John well he dd make tha change inted a ealier andwe dd withdraw the ndice to qgut. Johnwert onto
complete awork placemert in the Foyers Music Studo, he dso estalished aelatiorship with a nev girlfriend anghe
evertudly movedinwith Hm. Evertudly they moved orfromtheFoyer to ther own flat andJohnworked & a Che fora
while. He ddwell at this but still had ayeaningto work ousidesowe hdped mto restart his apperticeship & a lrick
layer, a much soughafter trade He is dillthere. He toois setled and hagp

TheFoyer corcept andthevarious modds now succesdully opeating arossthe UK remains as relevart today asit did
inthe eay 90s, pehags evenmore so. Building on auexpeierce d helast 13yeas andthelessors leaned oer
them, we cortinueto aticulate, perhafs even more strondy the needor all young pedpto be genthespace and
suppat they needo make tha trarsition dfectively.
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Bill Randdph BS: (Hors), PhD, MPIA MAH

Bill B a Professor and Director of the City Futures Reseach Certre & the University of New
Souh Wales. He is also the Director of the UNSWUWS  Australian Howsing andUrban
Research Institute. His previows pasitiors includeDirector of the UrbanFrortiers Progamat the
University of Western Sydney, Head 6Reseach & the UK HowsingFedeation andhe Director
of PS Martin Hamblin, a market research compary based in LondanBill spes widdy on
Uban Plannng andHowsing issues throughot Australia and addsses interndiond
corfererces reguarly.

Evauation d the Miller Live‘n Learn Campus: Outcomes and prospeds

NB Thefdlowingtext is a trarsaipt of the PowerPoint presertation
For further information gdo wwwahuri.edu.au

Bill Randdph and Helen Wood

City Futures Reseach Certre
UNSWUWS AHUR Reseach Certre
Faculty of theBuilt Environmert, UNSW

Objedives

Backgroundo the deeloprert of theMiller Campus project
Pdlicy ortext

Sumnary of key oljectives andchaacteristics of the Campus
Research method

Key findngs

Implicatiors for future dexelopmert of themodé

Baclground

Developmert of interest in the UK Foyer appoeach to thelinksbeween hoelessnessand uneployment
amongyoung pede

Mid —1998- NSW DG visit o UK to seeFoyer in opégtion

Oct 1998-forumin SW Sydney (Liverpod) andrepat by NSWHFHA

WorkingParty set upin 1999-became the 1€ Foundéonin 2000

Miller areaiderified—high dsadvartage local comnurity renenal project, availade hoging sububan
(Liverpod, W Sydney)

Seach for private sector patnes 2000- 2002

Premiers Depatmenrt suppat in 2002

Bxpresgors of Interest for Campus managein mid —2002

First residerts arrivedin mid —2003

Currert Campus manage (WadeMahe) appantedin late 2003

Policy Context 1

Estimated 90700 hoeless yung pede tsed SAL services in 199991% were ndworking

Refererce Group o\elfare Reform (2000 —indvidudisedservice ddivery, mutud oHigatiors, non
governmert service ddivery, patnearships, ‘rights andresporsibilities’

Trarsitionfrom hame/care into independéiiving

Nationd Homelessness Strategy DFaCS 2000-role d comnunity resouces to tacke horelessess ealy
intervertionto suppa thetrarsitioninto independeiving

Also fits within asocial exdusionpdicyframework —integated pdicyresporse to complex need, recogrition
tha econanic disadvartage pgpdudes othe forms of disadvartage
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Policy Context 2

Miller modé puled bakfroma crisis hamelessnessfocus —insteadfocused oryouh in ‘wunealde’ howsing—
prevertative apjpoach

Not a SAARTM0dé —fundng dlemna

NSW State gavernmert aversionto social welfare expendtures —heree joint verture pivate/chaitalde fundng
option

Prodemof falling béneen plicyareas —difficult © link into meinstream fundng—stilla bg podem (dueto
Howsinglead?

Wha is thelongterm pdicy of these kinds of initiative?

Objedives and Charaderistics of the Miller Campus

Acacomnodadion life —skills andtraining opprunities for young ped@in vuinegalde hosingsitugtiors
“Live, Lean andeam”

Sporsored anduppated ty the New South Wales Depatmert of Howsing Other funds from NSW Premiers
Dep.

Renwated hockof 30 ex-Depatmert of Houwsing beebits (origindly designel for the ddatly)

Pilot © estadish viaklity of themodé

Manageert Boad conprises the 1&L Found&on— DoH, Union& Sector Reps

Mission Statement

ThemissonStatemert of the &L foundéonstresses the hdistic naure d thelinksbeweenyoung pegde with
hotsing edcation employment andthdr commurities through

Living— by providing asafe andstade living erirormert;
Leaning—suppatingthe deelopment of life skills and edction opprurities;
Earning— providinglinksto employmert oppatunties.

Objedives and charaderistics of the Miller Campus

Live Lean Earn
Improved Improved Improved
housing training/learning employment

outcomes outcomes outcomes
-Achieve independeiowsing  -Progesstowards or -Achieve erployment
-Sustainahlity achievemert of recognsed -Sustainable enploymert
-Developmert of livingskills training avard/quadificatiors -Income to achieve hosing
-Level of suppat (asrelatesto  -Developrert of jobskills oucome
Independer) -Achieve full-time -Achieve self-employmert or
-Achievement of action pan edcation'training businessenerprise
gods -Achievement of action -Achievement of action pan

plan goh god
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Key operating principles:

Afocus on agstingwulneaalle o disadvartagedyoung pedp aged 16 25yeas;
Providing dfordalde, safe andstalle acocomnoddion acessble to pulic trarspat, services and anenities
includngrecredion aeazs,
Suppatiing &aessandcredive appoaches to training edwcation and @ploymert;
Providing arintegated and Higtic service resporse to therange bneed young pedemay have;
BExposure to enployment trough engagwith local employers and bainess
Suppated &aessto ‘move —ori acaomnoddion
28 s/c furnished uits —own bdhroam, codkingfacilities, ADSL
2 staff fats
Other facilities:
0 ADSL Compuer manwith pintingfacilities
Comnonroanwith TV
Study roan with coffee makingfacilities
Token opeted Launmgt
Garders andBBQ area
Swipecard security acaess
Limitedsecure pakingfor residerts
Information resources, study aids andrefererce library

OO O0OO0OO0OO0Oo

Overnight visitors alloned

Principlesobjedives ae adieved by providing:

ActionPlars —evolvingcorcept

Persond courselling

Independéiife skills and pesond developmenrt progams

Persond finarcial budgéngcourselling

Educationd or vocationd training pogans providedwithin a linkedto the Campus (e.g. at TAFE, uriversity or
highsahod)

Laboumarket paticipation pogams

Well managegdsecure and Hordable eccomnoddion

Programs for residents:

Live ‘N Lean & Home: basic life skills

Live ‘N Lean & anIndvidud —self esteanandwell bang

Live ‘N Lean inthe Comnurity —opiond recrediond progam

Live ‘N Lean & work —optiond course for younge resideris (unde 19 es<ertially the JPET JobReady
couse

Higibility

16—25yeas of age

Enrolled @ paticipatingin HighSchod, TAFE, Apprerticeship, Traineeship a other tertiary ouse
Currertly in urstade accomnoddion @ unatte to stay in you presert living arangenens
Receivingincome, in receipt of or eligible for Certrelink

Ableto pa a bond

Have lowsuppat need

WIIingto paticipae in acomnurity andthe Miller campus progam
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Reseach Method

Documerting edy developrert peiod 2008-2004

Development of oljectives andkey peaformarce indcators

Quditative appoach to assessoutcomes for residents andstakehddeas duingthefirst year of manageent
15residerts interviewedMay — June 2004

10interviewedin Nov — Dec 2004

Stakehdde's andmanageert intenviewedin June— August 2004

Profile of Resdents

7 male and 8emales agedrom 16—25

7 aged undé8 and @ere 20 oover
11residersiderified & bangAustralian

Campus provides acoomnoddionfor a goup oyoungepeofte for whan ‘regdar’ rertal howsing ofiors are
impasdble to acoess?

5were livingwith family members other thanthar paerts
3were livingin SAAPservices

2 were livingwith paerts(s)

2 were stayingwith friends

1 e&hintempaary accomnoddion ancthildreris hame
1was hareless

Housing Histories
Reasors for leavingthdr former accomnodaion

Previous accomnoddionwas Gasud or tempaary (7)

Needfor independen (5)

Relatiorship reakdoan with paerts or family (3)

Overcronding (2)

Cthe reasors: violerce & hame, haasarert andfamily moving avay

4resideris had beem care pior tothe age fdlG

2 had hadxpeierces of livingin youh refuges

Houwsing listories @rfirm the Campus was providing amore secure base for young pede@makingthe
trarsitionfrom situtiors of vulneralde hosinginto independéeitiving

Also sugget tha theCampus might well be opeatingto gckupyoungters before they progessedinto
harelesmessor throughthe crisis accomnoddion sygem

Leaning a Earning?
Thestuderts were gimarily involvedin ganing edaation @ training rather thanworking

10resideris were in ful-time edation

5 dheaswere studying pa time a waitingfor thar course to start

13 had hadgyious work expeierce, mainly asud andor pat time

10 hadher schod cetrtificate, 3 hadhar HSC or equvalert

Only 2 had no qlicatiors at tis dage

3were still at schod and Snere working (1 ful-ime)

Incomes were very low— precludng pivate rertal as an ofionfor independetiving Resideris were paitive
towerds the @oomnoddion andosts.
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Keyfindings and Issues—Accomnodation
- Accomnoddion appeato bethekey aspect attractingresideris to the Campus — it provides secure
accoomnoddion to thase in thetrarsitionto independee
Resideris alues cure and Hordakble hosingto dlowthemto complete ther edication'training
Rert payments assist in ganing budgangskll
Acaomnoddionrated IgHy (self-cortained although hldingitself was na especially appeéing But it did na
fed lke aSAAMGstel
Recruitmert processinvolves awiderange breferral agemies. Mixedcliert group appeato bemotivating
younge resideris
Question abot‘chety picking? ‘Unsuitalde’ residents hadleft heCampus. Difficult o assessthisissue

KeyFmdlngs and Issues— Location and Scae
Unanmouws uppat oor extendngthe Campus modé to dher locatiors
But sububanlocationseento besub-ogimal —trarspat andsecurity
Future Campuses better in town certres?
Small scle d Miller nd seento be a pHem opeationdly —may even hép inthe plot
Abigge andmore dverse sector based on a rnieork of Campuses woud povide béter suppat services,
reduwce recurrert costs and povide career oppaturities for staff

KeyFindings and Issues— Training and Educaion

- Focus onHSC suggest ayoungeage gouptha envisaged
Develogdngcloser patnearships with givate sector shoud assst autonary andindependear d the Campuses
Future Campuses shoud include eterprise initiatives — for training and ksiness skis acqguisition
Strongsuppat anongstakehddeas andresiderts for the ActionPlancorcept —but 100 edy to assessif they
were redly working
Life skills murse suppated btithoughto be jichedtoolow
Managerert have worked had to maximise the Campuses pdertial

Keyﬁndmgs and Issues—Fundng
Reliarce onDoH propeaty need to bereviewed—na necessarily in theright location
PPPmodé failed—will alwaysbereliart on pulic subsidy
Future developmert need to corside alternatives if passble — church, chaitalde (especially for buldings)?
Longermrecurrert fundngis biggest hurdle —rerts urlikely to cover costs (nd assessed).
Whde d governmernt relevarce — strongcase for joint fundngfrom State agenies for cagtal andrecurrert
costs
Case for Fedeal intervertion—JPET as a bais?

Key Fmdlngs and Issues— Management
Potertial corflict beweenlandord andsuppat role?
Needfor exparsion d sector to povidetraining anaaree oppaturities for staff — skills base is limited
Reliarce onsubstartial nvolvemert of heManageen Team—is themodé sustainable if tis level of
indvidud comnitmert was nd there?
Campus nework orcept woudd dfer oppaturities for development of managerent skills and apaches
Role d resident unpdd caretaker coud be enhamas to ersure they have skills to deawith residents more
formelly — or employ live-in staff

Final Comments
- Campuws earsto be divering orcare taskof providing a bidge beween dependeyandvulnerale
howsingsituatiors toward independeifiving
Very pasitive suppat fom residerts andstakehdders
Fewathe @ccepale) howsing ofiors for youth
Preverting horelessness?
Allows residerts to corcertrate on edaationlife skills
Lage pobof pdaertial cliens?
But heCarrpLB is wingakle —nosustainalte fundngnmodé, reliart onfewkey gaffimanagenert, opaated bénveen plicy flos
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Helen WoodHelenWbodBS: (Hors), MRICS, MAH

Helen is a chatered surveyor who ha 25 yeas expeierce @& a popeaty professond
specialisingin social & affordable hosingincludng low-cost hame omneship in the UK and
NSW. Shewas CEO of a Certral London haiing chaity for 9 yeas. Sheis airrertly the
ManageindependénLiving Developmert at Cathdic Hedth Care Services. Gaining
extersive expaierce in Puldic-Private Partnerships andPrivately Finarced Projects working
with gwernmert, he pivate sector & nonprofit providers, Helenworkedfor mary yeasinthe
field d urbanreneval focusing on igh deaity affordalie residertial developmert andmixed
use sites. Helen dso ha wide epeierce d involving stakehddess in the dsign ande-
imagng dinne city areas and haworkedwith avariety of cliert grouys, low-income families,
the agepeofe with special need andthementallyill.

Can Forers work in Australia?

NB Thefdllowingtext is a trarsaipt of the PowerPoint presertation
Where did it start

Post war Frarce

Foyer des jeundravailleus

Foyer - a heah a place dwelcome
Main stream in Frerch Towns

UK —welfare modé

5KeyFrench Feaures

Steaingcomnittee— business professonds etc.
Howsing—a refugewhich becomes a springboad
Services —training suppat, advice, tors

Social mix & groupliving

Econaric —nahingis free btieverythingis affordalde

Ethos

Early intervertion— prevertion
Developindependee andesporsibility
Offer good quély accomnoddion
Provide succesdul role modds

Integrate with comnurity

Work in patnership with dhers

What defines aFoyer

Accomnodaion

Youth

Comnitmert fomresiderts

Pee suppat

Educationtraining

Job pepaation'seach/employmert
Life skills

Recredion

Comrrercial activity

Comrurity integration
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Key Location Criteria

10mins from comnercial certre

PuHic trarspat

Safe and tractive aea

Close to faciliies — medcal, shoys, leisure
Close to training (TAFE, Uni)

Easyaceessto amploymert
Busy dred 0 dlow shopfrort activities

Who Shoud Be Involved

Mary roles
Partnerships
Opaators
Fundes

Models

Integated
Dispased
Networked

Fundng Neads

Building

Furniture anditings

IT

Howsingmanageert staff
Trainingjobsearch staff
Case manages
Maintenarce

Move/on @mmnoddion

What Approach Fa Australia?

Be bdd —dorit be draid to beseen

Be certral — choae locationcarefully andfor theright reasors
Get some critical mass— corsider nework mode

Secure recurrert fundng

Takto agheas

TheSydngy @rtingett:
Pau Wade HelenWood Professor Bill Randdph and
AaronMahe. Pau andAaron ae involvedin the
manageert of theMiller Live ‘'n’ Lean Campusin
Western Sydney, Helen andBill undetodk thereview of
the poject.
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Sue Ross

Sueis the Manage of Adut Comnurity Education (ACE) and Comnurity Partnerships at the Depatment of Further
Edwcation Employmert, Scierce andlechndogy. ACE andthe Comnurity Partnerships Unit suppats arange badut
comnunity edication youh engageert, mature age andnaloyment related pogans acrossthe State. h paticular
these pogams are povidedto thase most socially and eonanically disadvartagewithin the comnurity — longterm
unemployed- youh o mature agedyouth & risk migrarts and pedp with a dsalkility. Sue ha a bakgroundn adit
comnunty edwcation comnunity developmert andvocationd edication andraining

Linking Living with Oppartunity - Learning Oppartunities

NB Thefdlowingtext is a trarsaipt of the PowerPoint presertation

I'dlike to thark youfor the oppiurity to spek today abou‘Leaning @paturities’ In paticular | will focus my gpeeh
onthe State Governmerts initiative - South Australia Workslinking peole, skills andjobs initiative.

Disadvartaged pede ae navbeng povidedwith incressed andmproved oppiurities to paticipate in leaming skill
development, taining and mployment progans. Particularly, youth, indgenos, andmature aged umaployed peolg.
Inthe 200@5finarcial year 18921 pedp paticipaedin Souh Australia Worksleaming andvork progams with 7067
achieving aremploymert oucome. These ouicomes were made pssble through pnerships with industry, regond
bodes, thecomnurity, all evels of goernmert and eployment andtraining povide's acrossthe State.

By\/\orlqngcollaboanvely withthese patnas Souh Australia Worksis:
Providingskill developmert training angob oppiturities
Delivering leaning andaork progams in regors, with local comnunties deermining need anespondto
their onn work andleaming neesl
Maximizing employmert oppaturities fromindustry and geernmert activity
Matchingtraining and eploymert activities with currert andfuture indstry need.

Addtiondly, training and mploymert progams have forgedcloser linkswith edgationto ersure tha all young poge
have atrarsitiond pahway to developwork skils and ga employmert. South Australia Workshas sx mgjor elemerts
Regors, YoungPeope, Comnurities, Mature Aged Indgenos, Puldic Sector. My talk today will focus ontwo demerts
these bengWorksin Regors andWorksfor Youh

South Australia Works in Regions

Itis suppated ly 17Employmert andSkills Formation Networks across South Australia Itincludes a néwork for each d
the 4metro aeas — nath, south, east andwest. These Networks ©rsist of peojte from thelocal comnurnity, business
regond econaric bodes andComnoniedth, State and Laal Governmerts. Corsulting widdy each Network they
develop arEmploymert andSkills FormationPlan The pogam resporses are flexible andesporsive to need of the
local regon They have the capaity andcapaltity to respondto erergercies. As exemplified ly therecert bushfire
disaster on the Eyre Perinsula, where the Network has worked with the comnunity to suppat families and & in
rebulding ¢ the aea

The Inne City Howsing Project falls within the Eastern Addaide Regors at Work Network.  This nework has been
opeationd for the pat tvo yeas and hajust hadfundng appvedfor activity inthe 20086finarcial year. $455000
has been pvidedfor a range bprojects/progans idertified ly the néwork. Itis anticipated that other governmert
agermies, industry andcomnurity will Bverage asimilar amournt © ddiver these ativities.

Some d the pojects/progams will hclude
Enmployment and Training pogans for youth in following industry target groups. Hospitality, Aged Care,
Automotive, Metal trades andCorstructionrelatedindustries
Caree gudarce pojects at schods to errouagetradestrearing rather than aademic pathways for thase
studetts best suitedto dternaive leaming
Small business family siccesson pogans to ermouage enas/offspringto lean trade anadortinuefamily
business
Idertification and dsign @ effective intervertion pogams for the‘hidcen unaployed.
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Throughthe Addaide Gity Courtil's “A” List project wheae young pedp beween 15 and 34as of age e
provided with information pomoting dternaive employmert pahways through case manageert, work
expaierce pdacemert and aaedtedtraining

Seoondelement South Australia Works for YoungPeople
South Australia Works for YoungPeope cortributes to the Governmerts god of ercouragngyoung gople to
complete 12 yews of schoding a equivadent. They exyand the exsting pe-employment, pre
vocational and aher relevant training pograms therefore increasingtheleaning oppidurities availale for
young pede to move from schod, further edwcation andraining @ unemployment, into stalde, rewarding
work.

Afewof the pogams tha theFoyer Housing Project might like to corsider are:

Youth Conservation Corp (YCQ
Gives young pedp the oppunty to gan skills andwork expeierce while they \olurtarily paticipae in
projects tha corserve South Australia’'s endrormert ard cultural heitage
The pogamis for six morths, tree dgspea week volurtary work and péiciparis gan Certificate |1, in land
care manageert.
For thcse interestedin povides bah the pactical hand on epeierce combinedwith ecaedtedtraining that
opes up employment and ofurther edication oppidurities in mary aress.
DeliveredthroughGreenngAustralia andCorservationVolurtee's Australia.

Lean2Earn dfered through AFE SA Institutes

Provides young ped@ aged 1&4 have nd succeesdul conpleted 12yeas of schoding @ equvalert © gan ertry
into aTAFE 12morth pe vocationd progam. The pogam is project besed and phciparis lean job andife skills
while working onred, practical projects. Participaris gan Certificate Il in related aeas. Participaris from the 2004
progam have moved bak into schod, taineeships/apperticeships, employmert or moved into hghe levels of
vocationd edication andraining—leadngto acareer pahway (Examples includethe RageCage aHizabéh and a
new project this yea of a Sprint Car)
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David Abfalter

David is arrertly the CEO of the Service to Youth Courtil, which & most here today woud
be avare opeates the SAAPsenice Trace-A-Place. David ha worked peviowsly as
Executive Advisor to the Souh Australian Governmert, Director - Office d Puldic
Infrastructure, Principd Advisor to SAMinister of Emergerty Services, Mines andEnegy and
Infrastructure and a.anAcmurart with the Nationd Australia Bark. David is a Fellow of the
Australian Society of Certified Practicing Acoouriarts, a Serior Associate d the Australasian
Institute d Barking andHnarce and hids a Bachdor of Econanics from the University of
Addaide

The corfererce was one 6 thelast oppaturities for David to sped pubicly as the CEO of Service to Youth Courtil as
he ha recertly resignedo take up a mEtionwith Kelly & Co Lawers. After nealy 10yeas at SYC andmost of his life
to dae involvedin onenay or andher with the comnurity sector, David's reflectiors were d gred interest, paticularly
as hewas to shatly return to the pivate sector, as were his thougls on lis formal togc “Employmert Oppaturities in
theinne-city of Addaidé'.

Linking Living with Oppartunity — Employment Oppartunities

“Employment oppatunities (in the inner-city of Adelaide)”

Thark youfor the opprunty to spe&k andto paticipae today. My @ngatulatiors to Wendy and heteamat St Johris
for the insight andinitiative that led to the agansation ¢ this @rfererce —an ecellert oppatunity for all of us to
collabaate.

I'd like to talk acrossthreethames todgyy:

Relevart Laboumarket daa

Thechaacter and naure, the denogaplics, of thelabouwmarket; and

Some olservatiors, which if nahing dse, I hopewill at least provoke some thinking critique andnaybe een
some action orthe pa of all of us.

Tumingfirst o relevart Laboumerket deta, andthekey hee is “relevart”.

As no doubmary here woud be aare, hee is no pulicly availabe labow merket daa for the inne city of Addaide
There is honever daa availade by wha is knowmn s DEWR's ES/A — Employmert Service Areas for Addaide more
widdy.

And briefly, tis data reveds tha the uneploymert rate for 15— 19year dlds as at 30June 2005:

304% (353% June 20040r theNorthen Area
269% (241% June 2004or theWestern Area
135%(17.1% June 200dor Eastern Area

336% (27.8% June 2004or the Southen Area

It is the Eastern Areawith arate d 135% doan from 17.1% a yea ealier tha includes the geophic area inne
Addaide

But in most respects, my suspicionis tha where theinne Addaide aea dé#a is includedwithin these figures doesn't
grealy matter. South Australiais all but a “city date” andfor thase d us whowork with this what of young pedg we
know tha, largdy, “all roads leadto Rome!” Tha is, a very large narbe of the clierts tha we work with in theinnes
Addaide aea dott “come fromi’ theinne Addaide aea They mmmute, oneway or andher, © the “bright lights” of
Addaidecity to, like the poplation genelly, acaess ®rvices - private, public andcomnurity rvices. A circumstarce
ercouagedna theleast, by ou public trarspat sysem, as anyonewho ha to travel fromonesubub d Addaideto
andhe (honadoining subub will know.
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The the factor, of couse, is the geo@plhic haacter of ou city. Squeeed bénveenthe AddaideHills andthe @ean
we hae spread Souh andNorth andthe poplation certres of Hizabgéh andNoalunga Bo at, b alesser, bu
neverthdess sgnficart extert, as a ‘gahaing pait' for young pedgfromthese lvoade areas —which ae bdh dso
well serviced ly train and bsl services to andromtheinne city of Addaide

The pat abou all of this is tha young pede from across broade Addaide acessthe services providedwithin the
inne-city and as | will talk abow shatly, signficart employmert oppaturities now exist within theinne city. \We know
tha large nubes of young pedptravel fromthemetro and aer metro aess of Addaideto accessthese services
andjobs andtha, in this @mrtext and hsing regad for the fact tha 1.12 million ¢ the 15 millon peole in South
Australia live in oade Addaide, it is nd urreasonalte for us to talk abow the Addaide’SAlabou merket geneally in
respect of employmert oppaturities andto apjy ou undestandng to the innea-city of Addaide whee, as I've
mertioned“all road leadto Rome”.

The ABStells us tha the nube of 15t0 19yea dlds who ae uneployed andedingfull time anploymert in SAis
around 4800nhis represerts appoximately 4.6% of thetotal youth poplation é around 10800 andlll come bakto
the sigrificarce d tis nurber, otal youh poplation shatly. The mgjority of young pedpinthe 1519yea old age
group &, harever, andtharkfully, engagedh full time edgation anfbr training— meanngtha the atud size d the
overall youth full-time (availalle) labou force is actudly abot 22500

Itis this number of around 4800sa pecertage 6 this sraller group(@bow2250Q tha is published & theyouth full-
time unenploymert rate - i.e. currertly 21.2%. Now 21.2% has a sydidogcal fing to it hat, whenwe compare it with
the pulishedtotal unaemploymert rate for SAof 4.6%, bades on debitating even depar. But, he atud number of
fulHime unemployedyoung pede acrossthewhde d SAis around 800 Surely, the pant is, tha it shoud na be it
canndbe andwe shodd naallowit b be beyond oowit, b sulstartively andsigrificartly redwce this number. And for
the good nes! | hink the nanber will fall andmore qucky thanmary of us might bdieve.

But it willna be beause we will ban thelessors fromthe plot progams, onedff initiatives and ther fundng diips that
the no for profit sector has become very use to, na because amoden da& Einstein o Keynes will emerge with a
miracle pdicy pill, and pobalty na because there will suddety be awave d social corsdowsness sveep arossou
institutiors. ... But, much more simply andmore endung | tink, becawse d thechangng denogaphc profile —nd just
of Addaide SAar evenAustralia bu throughotmhat we refer to geneally as the deelopednestern world.

Andthis is thesecondissuetha Id like to dsausstoday, hechangng denogaphicsof ou labow market.

In 20041 askedBob Critchley, corsultart © a nube of Fortune 50@orpaatiors and atha of many bodksincludng
“Rewired Rehired or Retired’, 1o spe& at SYC. He ertapsulatedthechandgng denogaphcsaof thelabow market with
onestatemert: “By 2015 theae will, inthe USA be 139nillionjols and oly 129million peole to dothem”

The @sumption hee d couse is tha the US doesn't drametically alter its immigration pticies to cover off his hatfall
bu thered ‘kesson hee for us is tha the same trend ha already omnerced in Australia. The baip-boarers are
bednringto leave thework force andhis trendwill cortinuefor at lesst andher 20yeas. Unlike thar parerts the baip
boaorers in the western world have hadsmaller families andthere will simply be pogessvely less andless yung
peofe in courtries like Australia to take upthe bal-boarers’ jols as they retire. We ae, absert some intervering at,
on aretun pah to the pe-ealy 1970 full employmert. Andif you ae aJobNetwork provider, get read/ to beworking
for employers —therale d the Job Network will become to gadudly, pehas evenmore qucKy than gadudly, assst
employers to find enployees —as it is availabe employees tha are to be&ome the sough after, na the findng (of) a
job.

Theimplicatiors of tis for the goup éyoung ped@ with whan organsatiors like Service to Youh Courtil andSt
Johrs work are impatart. There will be pogessively more androre anploymert oppaturities, for theyoung pede
with wham we work, in the inne city of Addaide What we, all of us, needto cortinudly work at, are ways of stoppng
therevolving dooof hamelessess ®rvices provisionto ersure tha ou clierts are alte to acaessthese oppdunties.

Whenl frst startedworking @ SYC, ‘the thing that redly druck me was tha ‘we must have been rpviding excellert
customer senvice — our clients lept coming bak - agan and aga and agal’ Andlike dl good manages, |wert
straight o the hed of the poldem! ‘| remembe saying & thetime, “The oty way to stopthis revolving dopisto geour
clierts ajold”
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Andthefirst hingwe triedwas JPET. Like mary hae todgy, | remembe tendeingfor this service bakin 19907, |
also remembe spendhgtheweekend bore it was duecompletely re-writing with Rose Alvwyn's assistarce, the daft
tende prepaed ly athensenior membe of our Youh Agercyteam- an epaierce tha alertedme to theimpatarce,
aswe dl knaw, of bang ale to wite agoodende Rose Avwyn's diceesswith tendeéing setting up aniinplementing
ou JPET service & SYC set the beohmark for us in thelinking d our harelessess progams andservices, SAAR
Trace-A-Place dc., b et pdnts. JPET's @rtribuionto SYC's joined up iegam andservice suite cortinues to this day
to bethroughthe facilitation @ life skills acqusition ty our clierts. Interestindy, as alread/ indcated ly ou Keynde
Speder and &0 by Professor Randdph thesklls requredto sucaesdully bringtogehe and dbver thefoyer suite d
progams andservices for young pede ae well evidert amongst thase wham alread/ managédJniversity Colleges. Itis
hadly surprisingthentha Rose Avwyn, having beemith SYC for nealy eight yeas, has snce taken upthe psition &
Dean 6Addaides St Marks University Resideriial College

But wha | had eerlodked in my ‘zed’ to “get o the hed of the poldenT’, was tha for mary of ou dlierts, they lacked
therequsite erployalility skilsto gé ajoh Wha we qucHy “dismvered’ was that edication andraining andsuppat,
the things that most of us were alte to take for grarted in ow youth, are the hidge from the revolving doo of
harelesmessto ajoh Iguessit worit come & ary aurprise to aryone heetoday, then tha ou decisionto puichase a
Regstered Training Organsation (RTO) in 200Gwas founded othis redisation Andwe were fortunde in that one 6
ony two signficart private RTO's in Addaide fell nto badmanageert in late 1999making it pcsshle for us to
puchease, fomthe Receiver, the @&sets of he RTO at litle more thantherr ‘fire sale’ value Now, in 2005in addionto
ou harelesmess andtrarsition pogams, SYCs Training Prospects divisionis the largest norGovernmert TAFE in
Souh Australia and auemploymert division Job Prospects, is one 6 the largest Job Network providers in South
Australia.

Thecrisis, suppat, harelessness tarsitiors (life skills) progams with which we startedin 1997 ha& navbeenandin
our view very appopiately, linkedinto acortinuumwhich includes the povision d vocationd training and reploymert
senvices. Of couse, we nav hdd theview tha this linking & hanelessnessandtrarsition pogams andservices with
edweation taining employmert andsuppdat is a po-verbial “no ainag™ And coming from within this crtext, he
olservatiors I'd like to make todgy mme dawn to these threethings:

Homelessness doesn't ocaur in a vacuum — we dl know this. But the ‘way ou’ of hamelessess and
disadvartage genelly for young pede is, in the currert palarce, facilitating sucaesdul trarsitiors to
independee. Thee ae, | tink, threewaystha this an be ehieved

o Hirstly, theyoung peoncan beome a‘popstar’!

0 Secondy, theyoung pesoncan beome a‘spats dar or,

o Thirdly, andmore seriowsly, we can esure tha the neessary andrequsite edgation taining and
suppa are povided ande-provided & necessary to dlow all young pedpto ‘make the trarsition to
independer’ —andtha tis independex is almost alwaysaccmparied ly, if na facilitated ly, ‘ajob.

Thesecond obkervation we, as in most of the peole in this roan, have an enonous resporsibility.

Part of our careers, in some cases, ertire careas, have beemmadeworkingwith hanelessand dadvartaged
clierts whese circumstarces are much lessthanwha we ae alte to eroy. How incumbert upon athen
ersure tha every thingwe dois ertred and icected d the neeslandfor the bent of ou clierts.

Thethird olservationis onetha I'm pleasedto say has been endsed abah end of the pditical spectrum,
“The bet welfare pogam is a joh” Whilst we dl knaw tha getting “tha job' is na the eaytasktha some
woud hae s bdieve, wha we can besure d is that employmert ultimately enaltes s mary of the baiersto
paticipaion in ou comnunity, faced ly the young pede with wham we work, 1o be gercome. And as
aread/ nded the good e is that employmert oppaturities are gowing andha this gronth will also acaur
intheinne city of Addaide

The chdlengefor all of us, andl meanthechdlenge(na the djb “managerern spe&’), isto puin dace the pdicies,
pu in dace theinfrastructure and piin dace the pogams andservices tha will ersure that all young pedp ae alte
to oltain the neessary skils andsuppat © ‘ge these jobs'. All of our young ped@ na least the clierts of our
harelesmess ®rvices and pogams deserve, and & ettitledto, nahingless

3<
Corfererce Repat, St Johris Youth Services, GPO Box 2063ADELAIDE SA5001
wwwstiohrsyouhsenvices.org.au




CONFEREN(E REFORT
Inner City Housing Fao YoungPeople  Building Oppartunity — Building Commnunity
12h Augist 2005Addaide Town Hall

Jennifer Duncan

Jenrifer is Depuy Director of the South Australian Courtil of Social Service. Jenrifer is relatively

new to the comnurity ervices sector. Her most recert backgroundis in pdicy, reseach and
administrationwithin the highe edwcation sector, where she undetodk a range bexecutive dficer,

senor administration and fject roles. Whilst in the uiversity sector, Jenrifer worked on arbad
range bisaues, includngIndgenos employmert, equity of accessto uriversity education ethical

corpaate relatiorships, equaoppatunty andstudem suppat.

Closer than you think — Poverty and YoungPeople

| am ddiveringtoda/’s presertation undethetofdc Closer ThanYou Think — Poverty andYoungPeope on behgof
Karen Grogan Executive Director of the South Australian Courtil of Social Service, whois urfortundely unalte to be
hee.

Understanding poverty

Poverty andsocial exdusion ae pody undestoodin Australia. Compaedto the edy 1978 poverty in Australiais now
more widespread andhequdéity is greder. Yet GromngApat a 2000epat by the Brothehood 6St Lauerce found
tha orly 5% of respondets @rsideedit the most impatart issue facing Australian society todgy. The 2004epat

Inequéity in South Australia, prepaed ly the Pulic Hedth Information Developmert Unit at the University of Addaide,

shoned astate where inequiéity has become ertrerched and aess to hosing enployment, eduwcation andsocial

infrastructure ae deéermined ly cio-econanic datus rathe than needi the same time South Australia is undegang
a peiod drelative econaric prospeity and gowth. How canthese two pctures berecorciled?

SAQOSSs vision

SACOSShas a visiontha all South Australiars @nlive alife freefrom poverty, in a genindy inclusive society where
thee is equidity of oppaturity and eqiy of oucomes for all. Every South Australianshoud hae somewhee to live,
food andlothing aceessto anploymert, justice, edwcation and hdth. h ade to povide these, we must shift our
focus from thereactive to the poactive. We must pay attertionto thefundarertal causes of poverty in our comnurity,
rather thansimply respondhgto crises and @sadvartage a they arise.

Closer Than You Think

In March 20055ACOSSlaurched an diapoverty ampagn called Closer ThanYou Think. Throughthis ampagnwe
hae beenraising avareness and changng pecepiors of poverty and hedship in South Australia. Throughthis
campagnwe hae developed a lbepint © solve the poldem of poverty. This bluepint is @lled Extendng Oppaturity
to All. The Buepint subverts the wsud probdemfocussed appach to social pdicy, it provides a paitive vision andsets
corcrete targds for the sort of society we wart o belivingintenyeas' time.

Poverty and exdusion

Being poomears a daly finarcial strugde to med themost basic of lvingcosts living orthemargins, corstart risk of
harelesmess lack of oppaturity in enploymert and edeation beng drisk of poa hedth. Poverty anmean bing
unalte to aceess a whde range btings tha most of us take for grarted like béng ale to biy food live in deert
accomnoddion provide ou childrenwith adeque clothing and a good ediion beng ale to paticipate equby in
ou comnurity ard access oppaturities for advarcemert. Pets, music, spats, or darting lessors for children the
ocasiond ouing are impassble luxuries for indviduds andfamilies livingin paerty. South Australiars ek to live in
an erbracing and gemdy inclusive comnurity where thesame oppadurities are edendedo dl. The geaest barrier
to this for South Australiars is poverty.

Impads leadingto poverty

Theae ae mary reasors for therising rates of poverty, includng changng family gructures, a radcally ateredlabou
market and dminishedfree pulic srvices. An indvidud’'s econanic pasitionis shaped pa range bfactors, mary
ouside d ther cortrol. These include bakground edwcation hedth andthe plyscal andsocial condtiors in which
they live. Some peole, dueto one bmore d these circumstarces, can geleft behind ly thefree market sygemand
live in paverty as aresult. Thesocial safety net is thin, paticularly for singde unenployed adlis andyoung peda The
face d poverty has diversified from being pimerily eldaly or Indgenos to includesdle paerts, singe uneyployed
addts, unamployedyoung pedp andamilies. Young pedg ae dspropationdely represerted amongst thase livingin
poverty.
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Poverty andyoung ople

Since themid-"80s Australia ha expeierced pesistertly high uneployment amongst young peda h May 2005the
Souh Australian 12morth average ful-ime uneploymert rate for 15to 19yea olds was 241%. The youh
unemploymert rate remains at 21.2%, which is dill far too figh Casud employmert in South Australiais also highe
thanthe néiond average with mary of thase seeking enploymert havingto acaessthelabow market throughow-pad,
casud and pd-time work. Between 1992 and 2002&t-time employmert for young pedpincreased & a rate 66
highe thanthe ndond average Onein five South Australianchildrenis groning upn ajodesshowsehdd. Agan, tis
is highe thanthe néiond average South Australia’s numbers of intergeneationd unemployedcortinueto gow.

Poverty andyoung eople

Education andraining ae vital to successful engageert in thelaboumarket. Acaordingto a 2003tudy, sevenyeas
after leavingsdhod appoximately 7% of thase whocompletedyea 12were uneployed This is aganst unemploymert
rates of 21% for youngmen and 3% for youngnomenwholeftschod inyear 9. Mary young pedg ae locked otiof
education andraining opprurities dueto ther circumstarces or undfordable fees andthe a&sociated costs of study
and paticularly for thase fromregond areas, thecosts of living avay from hame. These young pedpwho do acess
education opprurities are comnonly left with large dets through dferred uiiversity fees, which govide abarier to
advarcemert in dhe areas.

Income suppat for young pedgis well bdowindependéiivingcosts, mearingtha those who do nidhave families on
which they anrely econanically are forcedinto paverty. Puldic pdicy makers ammnorly assume tha the bet way to
ge peoje ou of poverty is to gé thaminto work. However the epeierce in enploymert over the pat ienyeas hes
falledto achieve this. Thesigrificart increase in casud and pé-time work, as mertioned peviowsly, has been dactor
cortribuingto youth paerty, which remains ertrerched Getting otiof poverty requres more thansimply geting ajoh
it also requires receiving a fgh enougimcome to move abee the poerty level.

In the United States in the late ‘70s andin the ‘805 the peerty rate beeame dsmnneted from the condtion d the
econary. Amgjor cortribuor to this was therise in income inequéity. Some researches are suggeatingtha Australia
may nowv be epaiercingthis. n 200the medan and &rage emings of 15to 19yea olds were estimatedto be
$141 and $208spectively. Compae tha aganst the sort of rertal costs oulinedin the pesertation ty the Red
Estate Institute ealier today. For thase young pedglivingindependdiy such eanings woud gace them at severe
andimnedate risk of poverty.

And urfortundely, no dsausdon d poverty is mmplete withou specific refererce to ouw Indgenos youth. Over 70% of
all Indgenos Australiars are aged und@4yeas. 30% of Ihdgenos howsehdds in uban #eas are in paerty after
howsing costs are takeninto acaurt. Abaigind peofte hae sigrificartly highe rates of unemploymert thanthe state
average Attainmert levels intraining and eabation paticularly pcst-seconday edwcation are bdowthcse d the non
Indgenos popletion Mary Indgenos youth ae nawell placedto compete succesdully in thelabow market.

The role of housing

Thae is a strong andelf-sustaining relatiorship béween peerty and hoelessess Onein 2@ South Australiars is
likely to be hoelessor at riskof hanelesanessat ary one pint intime. Secure andstalde hogingis essertial to ealy
childhood deslopmert andthe aldity to suceesdully paticipate in the edaoation andrainingtha is vtal to econamic
sucaess later in life. Withou stade hosingthere may be podems daying on Bsdhod. As disaussed leavingschod
ealy dgnficartly incresses the charces of longterm unemploymert, leadng to severe economc and social
disadvartage

Affordalle hosingis ley to diminaing pwerty, promotingsocial nclusion and hdth andiaellbeng andhe pevertion
of inter-geneationd trarsmisdon @ poverty and dsadvartage Sucaesdul trarsition ty young pede d themove from
living @ hare to independee deperglonfindng dfordalle andsecure accomnoddion This is paticularly true for
young pedgin low-pad work, insecure anploymert, or whoreceive gawernmert bendits - which is to say, thase young
peope dread most at risk of poverty.

Mary srvices opeaating a te ‘cod face’ find tha young pedp seeking hép dten hae atenuos grip onstade
howsing @ are harelessand & dten uneployed Theimpatarce d ealy intervertionis aucial. Theright © a hae
for al B a miority in fighting peerty andcan be ehieved ly increasingfundngfor howsing and @mmparyingsuppat
Services.
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Peope can bealisadvartaged pwhere they live. Some locatiors have limited enploymert oppaturities or poa acaess
to trarspat or commurity services. Lacation ha become anincreasindy impatart elemert in examining dsadvartage
in Australia.

The bet way to ersure a helthy omnunity is through pviding @aessto dfordalde andsecure hoging with sound
social infrastructure.  This allons peofle geder acaess to paticipaion in edgation taining and @ployment,
enhaningthdr oppaturity to gan andraintain enploymert and &oid social exdusion Investmert in essertial social,
physcal and eonaric infrastructure hdps hape ouhames, naghbothood andcomrurities. Housingstrategy must
reflect social development gods and acomnitmert 1o oppdurities for our young pedg

As a commnurity we shoud:

comba poverty linkedto inadequte incomes and pocacaessto essertial good andservices,

redwce uneploymert, paticularly longterm unerploymert, with paitive measures to enhace arployment,
education andrainingfor themost disadvartagedobseekers;

extend pevertative and edy intervertionmeasures in dl social pdicy areas, paticularly in addessng lvoad
dispaities in hedth, education and mploymert; and

strengheninfrastructure in the critical areas of rarspat, hedth, comnunity services andhotsing with afocus
onthemost disadvartaged pogation gougs andcomnurities.
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Gary Storkey

Gary is best known & the CEO of HomeStart Finarce Corpaation South Australia, andis arrertly Acting Director
Affordable Howsing Strateges with the Depatmert for Families andComrurities. HomeStart is an agarnsation that
Gary Started in late 1989estatdished ly Government o govide hore loars for low to modeate income eaners.
HomeStart is nowv a mejor lende in South Australia with a b&arce shed over $1 lillion lendng aer $300million per
annm Gary has worked within Howsingin South Australia for a longtime, origindly in Puldic Housing andhenin the
Minister's pdicy office. He was also involvedin the Prime Ministers Task Force onHome Ownership. Gary finished s
MBAIn 2002returningto study after along aberce fromundegradude quéficatiors in Acaouriing andeconanicsin
the 7G. His ealy aree indudes bah conpuing and b&ing Gary is State President of IPAA(Institute d Pulic
Administrators of SA), a Nationd Board member of COSL (Credt Ombudsman Service Limited), and amembe of the
Uni SA Alvisory Comnittee

Fnancing Lav Cost Housing

NB This is atrarsaipt of aPowerPoint presertation
Barriers ToHome Ownership

Depait, £es andchages

Affordalility, paticularly nea-city locatiors
Location(LVR restrictiors in the courtry)

Tight lendngcriteria d radtiond lendes

Howsing dsign noalways onduaive to dfordablity

The Affordability Challenge

Prices themain diver, nd rates

Suppy issues are impatart

0 Landeleases

0 Allotmert sizes

o Building deign

FHOGandstamp duy exemptiors hdp
Graph(nedt pageéillustrates the podem
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Recent HomeStart Innovations

Bridgngthe gap
0 Upto 1106lend(11®%for Nunga
0 Use dgrarts, eg FHOG

Prodict Features
0 Repamertslinkedto CPI, nd rate changs
o Nonmortgagensurarce

Take Risks—Fillthe gapn tradtiond lendng
0 Better accessfor regond customers
0 Goodrertal history @uris toward savings

FUTURE INNOVATIONS

Shared Equity
A Housing Assistance Options
No Subsidy
$106000 $200000
Property Price (for a hosehdd eaning $2®00

Fuure Innovations
Shared eqwty (continued)
Suitale for lowincome hosehdds
Investor shares wsts andreceives pation d capital growth on ppety sle
Enables puchase d more expersive popety withou exaessve commitmert
Private sector involvemert
Inne-city areas are pime locatiors

Fuure Innovations
Deferred Purchase(leasg
Suitalde for those with reasonalte income gowth
Purchase improvemerts ugfrort
Landsetemert doan thetrack
Useful for innea-city andor urbanrenenal projects where Governmert owns theland
Comrurity grous who awn landcoud paticipate

Conclusions
Home omneship benéts thecomnunity
Overcomingthe baiers to hare awneshipisimpatart
Future innovatiors @n besuceesdul ininne-city areas
0 ShaedEquity
o0 Deferredland ptchese
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Belinda Drew

Belinda gadugedwith aBachdor of Social Work from the University of Queeslandin 199ith aMgjor in Comnurity
Developrent. She haworked arossthecomnunity sector in BrisbaneQueeslandin aeas includng harelessness
disahlity andchild gotection and ha hdd Pdlicy pasitiors within pe& organsatiors in Brisbanein the aeas of Child
Protection andYouth Howsing Belindais arrertly the Compary Secretary/Mutud Aid Manage of Foresters ANA
Mutud Society Ltd. Foresters ANA Mutud Society Ltd. is a mutud organsation focused onthe ativities of micro-
finarce, mutud aid anccomrurity investmert.

Ethicad invegment in affordable Housing

NB This is atrarsaipt of a PowerPoint presertation For further information gdo wwwiorestersana.com

Loaking kackto uncerstand the way forward
Faegers ANAMutual Society

Is theresult of the amelgamation ¢ two Friendy Scieties, the Anciert Order of Foresters andthe ANA Fiendy
Societies. Thetow friendy societies amalgamatedin 199%having aigindly beerformedin thelate 1808,
creding an mansation uiguein Australia.
Foresters ANA Mutud Society is a na for profit organsationcomnittedto the pinciples of mutud aid. These
principles are:

0 Self Help—peofte acting & the agets of har ownwell-bang andvell dang

0 Reciprocity —actingin relatiorship to hdp thase who hae hdpedtham

0 Solidaity —actingto dfer othesthe hiptha they need

On Mutud Orgarisatiors:
“They are wsudly formed ty pees who hae come togehe for mutud asdstarce in satisfyingcomnon need.and
bringng abotdesiredsocial andor pasond change Theinitiators andmembers of such gouys paceive tha thar
need are naor canndbemet through gistingsocial institutiors.”

Affordable Housing
Cur interest in dfordable hogingstems from our orgarisationd forebeas, specifically thase whase
membearship was with the Australian Natives Association, Friendy society or the ANA as it was omnory
knoan.

Imagineif.........
Affordalility for eventhe potest of the poois afundanental plark in therat of howsing pticyin Australia.

Imagineif.........
Theindvidud peofe in need faffordable hogingcoud at geher to lrying abouacaessto this hotsing

Imagineif.........
Thefund requredto povide @aessto dfordable hogingwere readly availade.

Perhaps most importantly imagineif..........
We found orselves opeatingwithin amulti dimersiond legd reguatory environmert tha provides incertive to
investors to invest thdr fung inthe deelopment of affordalle hosing

Is this the environment that we operatein?
Overwhdmingdy the amwer isnd

What is the result?
Anurbe of very \alualle dfordalle hosinginitiatives bult around aange binnwative modds.
But we still fall shat of wha is requred
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What is missing —from and invegors perspedive......
The neessary legd andreguatory envirorment  ertouageinvestment.
Apoa return to investmert ratio;
Apecertion red or na, ha therisksare too figh
The appopiate structures to managenvestmens sarctioned i law;
Findly pehags to quéfy as an“ethical investmert’ corsideration d social, fiscal, environmertal and ¢pbd
dimersiors of the deelopmert.

Oninvegment potential........
By andlarge....investors have tendedo shy away fromthis type dinvestmert on @oourt tha it typically
provides lower retums, highe propety risksandlowliquidity. Poa detailedmarket information andhe dedh
of examples of succesdul investmerts orly addto the dawbacksandfud further lack of interest in the sector.

Now for the journeybackin time.........

TheAustralianNatives Association andhffordalle Housingin Australia. . ...
This gory began Heast 75yeas ago

As youwill seethestory is founded orripciples of mutud aid.

ANAand Affordable Housing
Thesersible arswer, inthar view, was to orgarise things in such away asto ersure tha all members of the
comnunity, with ressonalte dfort onthdr pat, coud povidethemselves with pope howsing otiof ther
namal salary or wages.

ANAand Affordable Housingin the 193%
Inthe 1938 the ANA saw hotsing & a social questionwhich hadtlose linkswith the plyscal andmental
hedth andnell beng d indviduds within the Australiancomnurity.
TheANA's vew at thetime was tha howsingsdames based orGovernmert subsidies woud never prove to
be pemanetly stisfying

ANAand Affordable Housingin the 1943
As pat of the dforts of ANAto ersure that tis agenda@oud be ahievedthey actively addessedtwo key
isaues, tha are petineri ody.
o Thefirstwas howsing aailallity.
0 Thesecondwas accessto finarce to increase hosing aailakility andor buld hosing

ANAand Affordable Housingin the 195G
Thetwo agendsare olviously intimately linked andhe ANA actively pursuedits social pdicy oljectives by
investing and engemy dhas toinvest in dfordalle hosingthroughcoopeative hogingsocieties.
The ANA barowed money from the Comnonnedth Bark; the ANZ bark; The State Bark of Victoria andocal,
state andedeal governmerts. They injected upards of $13 million ddlars of ther own funds, which was
substartial for thetimes.
These funds woud then povidethe bais of loanfund to membes of thecoopeative hosgingsocieties.
Itisimpatart © nae tha interest in lendng ly barks bah pivate and puig, declined oer a peiod ¢ 15
yeas urtil most of thefunds were soucedfromgovernmert.

ANAand Affordable Housing in the 1963 and beyond
Thecoopesative hogingsocieties were requred undethear wles to terminae on dixed dé& o on haing
achievedther gods.
They also faced delininginterest fominvestors andin the endvere popped upytgovernmert urtil thar
evertud damise inthe 1998.

What changed over time?
In pat reguationchangedh resporse to changs in comnurity demand anéhdustry expectatiort
Non bakingfinarce institutiors became squeeedinto dfferert legd structures of fadednto olbiviory
Withou governmert guaartees andclea legd frameworksinvestors, paticularly thelarge baks sawtherisk
astoo igh andodk thebusinessthamselves.
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The posmvethemes of this story
The pinciples of opeaationwere clear — Mutud Aid anccollectivisn;
The boad agendaas dear —a pdicyagenddo pomote lroadlevel social resporsibility for affordakie
hotsingin Australia;
Thelegd framework was dea —there was legslationin dace to sarction ativities;
Thelendes or investors were engagedBarksand gaernmert und ommitted on geernmert guaartees;
Theleades of the pocess omnitted bth finartial and homanresouces andwhenchangecame they
reinvertedthamselves.

Ethica Invegment in Affordable Housing
Investmert in dfordalde hosgingcan be ba viewed & a form of commurity investmert.
Currertly Australia dos nd have themechansms in gace to creae aceessto large enough pls@f money to
crede thescale d comnunty investment tha woud asdstinthe aea d affordalde hoging

What is the way forward
We needo dversify investmert sources, they ough b include
0 Governmerts of al kevels;
o Private investors, includngfund oucedthroughmanagedhvestment funds andsupeannuéion
fund;
0 Corpaate investors;
o Philarthrogic investors;
o Institutiond investors, includng baksandinsurarce compares.

Where doesthe answer lie?

We needo crede thestructures to manage anohake investmerts andthis will requre bah theworld d
finarce anccomrurity.
Comnurity Developmert finarce Institutiors which edist in the UK andUS are examples are such structures.

C[H’s in the UKand the US
.....Utilise sophisticatedmarket techriques. These pdicyappoeaches involve dl kvels of gorernmert and hse
included taxationsulsidies; howsing bons| land and hsimgtrusts; commurity barksand deelopmert
corpaatiors; seconday mortgagemarkets; subsidisedloaninterest rates andshaed eqity or oionto by
schames.

Toadhieve ppropriate scde throughcredive exloration d the possibilities.

Ensuringtha all the dmersiors of tisissue ae clealy articulatedis a chdlenge
But wha is pahas evenmore chdlengngis to think ousidethesquae tha we aein.

Takingwhat are valuabie lessors of the pat, synthesisingthemwith wha we knavnowto ermouagethe deelopment
we needo crede red andsustainalle gfordalde hosingin Australia. .. ..orce agan.
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lan Doolette GradDip (P.D.) BAppSc.(P.RM) ARE.I.AAP.I

lanis a Director at Studen Living Australia.. He ha a Gradu#e Diploma in Propety Development and aBachdor of
Apdied Scierce in Propaty Resouce Manageert.. He is an asociate d the Red Estate Institute d Australia and an
Associate d the Australian Propety Institute. He is a certified Practicing Valuer and aRegsteredlandAgen. an ha
beeninvolved in the popety indstry for more than 30/eas Pecialisingin the comnercial sector. He ha his oan
Propety Corsultarcy Practice ands a corsultart valuer to Starley ThampsonValues SA lan ha beerinvolvedinthe
studem accomnoddion sector for the pat n yeas, origindly in acorsultarcy @paity, and more recertly with
Studen Living Australia Pty Ltd. Studem Living Australia was estaldishedto povide specialist managenert services for
studen accomnoddion facilties and popety. Currertly Studen Living Australia h& around 300studet in
acoomnoddiontha they manage redannately in the CBD

Adelaide living for students — Building learning communities

WhenWeng Malydha andhe peole from St. Johrs Youth Services, some time ago skedmy patne Peter Gibson
andme whether we coud gresert ashat pape at todgy's @rfererce, we bah wondeedwha studemaccomnoddion
in thecity hadin comnonwith thesort of howsingtha St. Johrs were involvedwith andaha if ary smilarities woud be
of interest 1 youtodgy —who ae interestedin goviding hodingtha we bdh thoughwas pretty removedfrom the sort
of howsingtha we ae involvedwith.

But, after a number of disaussors, we gobally todk our blinkers off, it was dea tha thee ae a nube of similarities
or comnonthreads tha are worth talking dou. Theyoung pedg@ mostly, that we ae hosging andtheinfrastructure in
whichwe ae hosingthem We ae dedéingwith young pedg We ae dedingwith young pedg anay fromther family
andsocial neworksandinfrastructure. That is, | sugget, a comnonthread

However what is probalty differert in ow case is tha the majority of our peope come from overseas. They are largdy
internationd studerts whocome to ou city by didce to make a béer life for them selves. So, they are alongway from
hare. But is distarce relative aryway? If youre 100kilometres you may as well be 1000&ilometres. Thar
comnurication skills will beinferior. Mostly they pe& Endish o some & least, but often a@ademic Endish andsome
do hae genimecommnurication dfficulties paticularly ealy in ther stay in Australia.

We ae dso dedingwith a gossundesupgy of accomnodaion which | knowis amajor issuefor youin govidinginne
city howsingfor young pedg So, infrastructure, physical housing is a mgjor issue Aswas said in theintrodiction we
currertly lodk after in exaess of 300studetts and ouplanwas to hare 1000 bextht this dage dour firm's growth. We
haverit, because thee is no hodngstock We coud comfortaldy fill 1000 beslin the CBD at the nat acadenic year
intake in ealy 2006

The more we talked abouou differert sorts of howsing the more similarities we be&ame anvare d. But the two main
aress are:

Themanagerern andcare d ou youngdlierts
The povision or lack of places to hose ou youngclierts

I will keepcoming bakto these issues over the net little while.

Some bakgroundo ou sector is impatart | hink. The edoationindustry is South Australia’s 8" largest indstry andis
estimatedto beworth ozer $300millonto the eonary each yea with its \alue pedctedtorise to $500nillion ty 2010
Studen growth in Australia béween 2002 and 208&s 108% from 274000to 303500 and fsbeen gwingsince
1999 The gowth in South Australia for this paiodwas evenmore impressive with anincrease d 221%to total 13500
in 2003and afurthe 1393% to 15500in 2004- abot tnice the ndond average Addaideis a gea edicationd
location and s a lot of peofie say has the ptenia to bethe Boston d the Souhan henisphae. Studen
accomnoddionis a vital pat of all of tis.

So, wha is dudem accomnoddion? At its basic level, it is a bed and eoan with some badhroam facilities and
somewhaeto pepae @ take meds and an @ato study, © study —which is why ou clierts are in ou city. Thae ae
several levels of studemacamnoddion and lhare impatart, honever some ae beter than thers.
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There is private boading—tha old fashionederm, where a hosehdd ha a spare bedoan or two andhe hosehdd,
often for finartial reasors, bu certainly na always will have astudem or two boad with the family and beome a
membe of the hosehdd for thar peiod d study in ou courtry. Mary howsehdds will do this for gentne diruistic
reasors and écouse thisis the bet form. In ou expeierce andcertainly aneeddally, thestudetts tha have theworst
expaierce ae those that stay with families that offer boad for finarcial reasors.

Amore structuredform of boadingis @lledHome Stay. This is geneally organsedthroughtheleaninginstitution

At tis pant | shoud addha te studetts livingin Addaide doit just study at our main uriversities. There ae abotl
40000 jfus errdmerts at ou main three uiversities and @er 50000 erolmerts in total. Thee ae studerts livingin
ou city andin ourapatmerts tha attend

Various TAFE Colleges
Theinternaiond hael manageert college
Business olleges

Endish languageolleges
Hairdressngschods

Hight trainingcertres

Gold schod

And 1am sure mary of youwill know tha thee is anincreasing nrbe of internaiond studerts tha attendthe two
main pe enry clleges inthecity.

Bradord College
Eyersbuy College

Andthese colleges are expaiercing very large increases in internaiond errolmerts, and needupevisedresidertial
acaoomnoddion andHome Stay is more dten than nb the bet ogion for them. Lagdy becawse d this, hese
institutiors are dwaysactively ssekingHome Stay ogiors paticularly for theyoungestuderts.

The net level of accommnodadionis probalty the hetel type Usudly providing a bedanwith a dekand ftenshaing
theroanbeween 2 03 peofe, with comnon b#roan faciliies andsome form of sharedkitchen ofood pepaation
facilities. These types of accomnoddion ae largdy in thesububs and @& dtenconvertedinstitutiond buldings.

For example:

Portion & theJulia Farr certre & Highgde
The dd nuses hare & Modbuy Hospital
TheconvertedKernt Town Lodgd/otel

Andtheae ae a nube of athas satteredthroughouthe sububs. Thee is this dyle d accomnodaion orthe Royal
Addaide Hospital Campus onNorth Terrace, with 700 besd

Thenthere ae the residenial colleges geneally associated with the University of Addaide and gemally located in
North Addaide This gyle d accomnoddion sudly has a numbe of bedoars/study roars, passbly 6 @ 8 with a
shared b#roan and comnon siting roan andthe college povides meds andtutorial and patoral care. This is
probalty aceeped & the most recognisale from of studem howsingin SAand habeenin edsterce for along long
time.

Thenthere is the specialised pypcse bilt studem acaomnoddion complexes gecifically built or refurbished for
studertts to accaupy. Thefirst pupacse buit, or refurbished complex in Addaideis the UniHouse building orthecomer of
Runde Mall andPultery Street in thecity. My patne Peter Gbson and have beerinvolvedwith this propaty snce site
selection andacqusition and augroupcurrertly provides managerert services for the popety. This bulding was
openedh May 2001 and lsaun &10®%6ocapary $nce then
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The bilding was origindly an dfice buldng @wpged ly a State Governmert Depatmert andwas refurbishedto
provide 98sepaate pedaminaely 1 bedoam studem apatmerts. Thee ae 95x 1 bedoan apatmens and 3x 2
bedoan apatmens. The 1bedoanapatmerts are appoximately 28 squae metres in size anccan be bt likened
to a 3 o4 star hael roam

There is a small bedoam, but it will take a queemize bed a wardrobe and an enite bdhroan, and an open
living'study areatha incorpaates a kitchenéte tha has a two gate stove — electric - na gas for obvious reasors -
smell refrigerator, micronave, sink and leekfast bar. Andthereis aliving'study area

| shoud mertiontha studem acoomnoddion neeslto befurnished The studelts are ory heae with s anway for a
fewyeas andwhenthey arrive they needo move into somethingstraight away withou thestressand ort of havingto
fumnish a pace, andthey are pepaedto pg for it. h UniHowse we povide bed andwettress study desk andchair,
sofa, coffeetalde, Elevision kitchenstods, everythingfor a studer © move into exaept for linen crockery andcutlery
efc.

We ae gobally biased but we béieve tha UniHouse is the ofimum studemhotsingmodé.

Andfindly, athougH amreluctart 1 say findly becauwse theae is always omething nev or a variationcoming up there
is theconvertiond hotse, townhowe o urit, bah in thecity andsububs whee a goup dstuders willrert andshare.

Asignificart other propety unde ou manageert is a nev 100 apdmert complex in thecity where we manage abou
haf of the apamerts on behiaof differert indvidud owne's. These apamerts are inthemain 2 besbamapatments
tha were designed andorstructedfor the main stream city resideriial market. Whenthey were completed a nmber of
owmnas appoached 8 abot securing intemnaiond studetts as tenas. We agarised fumiture pakages for ther
indvidud ownes and hee secured studen enaits at rertals in excess of rerts tha the more tradtiond city tenar
woud pg. This product has been paicularly well received andive codd have filledthe etire bulding if we hadthe
oppatunty. Tha is a very quck overview of the poduct.

Theae ae several impatart or essertial ngeederts to succesdully hose internaiond studerts andthey include

Lacation
Security
Manageernt

| will touch lriefly onlocation andsecurity - which is \ery impatart © studer howsing andthe managerert - which |
bdieve is themost impatart aspect of studenhotsing

Location is important.

Our opeatiors are pedaminaely inthecity, athoughwe do hee some involvemert a Mawson Lies andMagll, whee

thetwo sububancampuses of the University of South Australia ae located As | indcated edier, most of ou clierts are

internaiond studerts andthey are hee to study andtha mears they like to be neao thar campus. They prefer to be
in the city where they anwalk to thar campus. But most of them come from big cities andthey prefer the hstle and
buwstle d livingin thecity. Hustle and bsile ae my terms — | think most of ou studerts dorit redly think that there is a

lot of hustle and bsile in Addaide compaedto whee they @me from Livingin thesububs in atradtiond hotse on a
quater acre Hockis foreignto them. The nise d akodaburain an @ gumtreecan berightering where & thewail

of sirers andflashing @ lights throughouthe rght is reasauring for them — it reminds them of hare. Some d our

studerts gudy at MagllandMawson L&es and the sububancampuses, bu prefer to live in thecity for thelife d the

city andtake pulic trarspat o andromthecity each dg.

Qur studeits whostudy in thecity like to come hane baweenlectures to ed or study, somethingthey annadoif they
are livingin the sububs. They are dso wsedto beter public trarspat ha geneally Addaide can dfer. Youwill nae
tha Ihave said most of our studerts are intemaiond. Australianstuderts dorit seemto like city living Whenwe opened
UniHouse, we had qgte a nabe of studetts from couriry areas, but it didrit redly suit them, they prefer the sububs
wheaethey mud pak thar car and hee a beébeque and\éBinthe bakyard.
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Seaurity is ancther important asped.

Qur studettis residerce in Addaide is often there first ime living avay from hare and parts are paticularly
corcemned abaduher safety andwelfare. They, the paerts, are much hapi@r knosingtha thar children dbat 1820
yea dlds have safe hosing close to where they gudy and dothhave to take pultic trarspat at night to g hame and
oftenwalk 4 a 500metres along a d& dred © gé © shaed hose o untin an oter subub. Imight add becawse d
the shatage 6city and ne@acity sudem hotwsing ofiors, this is oftenthe oty ogtion for mary duderts. We regad
security as a vital componehof our managenert opeatiors.

UniHouse Runde Mall, which & | said ealier we regad & the beohmark for studem hotsing is a one dadn one
doa ou propeaty with key @rd accessorly. The pulic an eter the bilding dung dfice hous with acaessorly to the
administrationfloa. Astudetneed akey card to etter the bilding ad other times andto dive thelift at all times. The
acaess and ge d the key ard is recorded andtan be ecessed if we needo. Thae ae dgital closed circuit
surveillarce cameras at all pants of ertry and egess and & othe strategc pants within the bilding Our studers
paers knovthey are & sfe & they @n beltis lesseasyin some d ou othe propeties and neeslto bemanagd
in dhe ways

The aea ¢ safety andsecurity other than plidcal safety andsecurity is thesocial, moral andcomnund safety andthis
is whee manageert sysems needto bein gace to ersure the welfare d our studetts. The total well beng ¢ our
studetts need to be peamourt for thesucaesdul runring da studen facility. We call t pastoral care.

We ae nad so arogai, andcertainly na in this augst compary, o say we ae capale d providing sydidogcal or
ecumerical care & | think the term suggets, bu we do hee pofessonds in lots areas tha we cancall onwhenit is
necessary for a studemn to becourselled We do ge theterm broady for the care (if that is theright word) or guidarce
or leadeship, or just a shouder to cry on @ someoneto whingeto. Whensome d our studelts join Ls or come into ou
buldings, it is oftenthefirst ime they have lived avay from hame, andthey are movinginto a nev city, a nev courtry
and a n@culture. Itcan dten be aery dauting epeierce for them

Pastoral care to s is making sure tha they are met whenthey arrive hee, it might mean jtkngthem up from the
airpat. Itmight meanintrodwcingthem to some onerom ther own background pcouriry, or the peson net doo so
tha they know someonestraight away. Itis theintrodictionto the bilding thecity, the dhe resideris to make them
fed at hame beawseitis gangto bether hame for afewyeas.

We hae hadstuderts who hae naknoan havto meke a bed and Yehado shovthem
We hae hado teach themothe damestic daes tha we take for grarted

We hae hado shovthemhowto wse awashingmaching a micronave and aacuuncleane.
We hae hado asdgst hemand hipthemdo aot of hings that agan we take for grarted
Howto wse pulic trarspat, hovto acceessthe helih sydem, wheae to shop andit goes on

O O O0OO0Oo

These studetts are genglly pretty resouceful andyouwoud eect that of peoge in ther late teers omingto a nev
courtry and a ne culture ty themselves to further thar edwcation Ther lecturers andtutors andther pees @n and do
provide suppat. But they missa paent figue to seek @ursel for whenthings are na gangright. Abad e&am result,
distressng nes from hame, andworld everts beyondthar cortrol that causes @rcern, andthey needsomeoneto talk
to and fenis ou managerert peoge. Our peojte knav ou studetts by name, a litle thing btiimpatart, and éways
engagen conversation nbabot ther studes, becawse eery one aksthemabot tha, bu abod the dher things in
ther life, ther families, ther spat or thar other interests.

We dort pretendto becoursellors, but as a first cortact we ae in a paitionto refer themto peofe whocan hép a
confort them. Only orce have we hado call on pofessond hdp, andtha was for a studenwith a ptertial garbling
prodem, andmainly it was dialoguewith the pgerts tha thematter was also resolved andsuccesdully toa Parerts of
these studerts like to know they are livingin a good arahring erironmenrt and #so know tha they @ncortact us if
things dorit appeato be gimg & they houd.

We hae beercortacted ly parerts whenthings havenit been ging & they shoud, and asstedthemin estalishing
whéa is wong and Hgingto fix it. We hae hadstuderts gay with s for the duation & ther degee and ha ga ©
know them andther families well. Parerts @me to visit andmake a pot of meding ou peofle andmaintaining
cortact. The manageat UniHouse ha a collection d expersive wodlenjumpes, onesert every yea from a caring
paert, urfortundely they are dl broan and do rdt.
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| am continudly impressedwhenl amwalking aoundvarious pats of the city with Peter Gbson ny patne, wholodks
after thestudenmanageert side dou businessand hedngthe nmber of youngntemaiond peoje coming up and
saying “Allow Peeda’. They will be currert studerts or studetts tha have finishedthdr degees who hae livedin ou
buildings at some time, andPeter will recognse tham andmostly remembe ther names andwha courses they were
dang ltisthe peole managerert tha is themost impatart aspect of our business

Itis of couse impatart © hae the popety to hoge these young pedg andmpatart © adequaly managehe
propety infrastructure, bt it is imperative to suceessully managehe social infrastructure to sucaesdully run astuden
hotsingcomplex.
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Hon JayWeaherill MP

Minister for Families andComnunities
Minister for Housing

Minister for Ageing

Minister for Disallity

These patfolios reflect a working life devoted to fighting injustice. Jay was ban and
edwated in Addaides western sububs, completing Iis seconday edwcation & Herley
HighSchod. He suppated fhimself trough uimersity working pa ime & acleane. Heisa
lawyer with an eonanics degee and staldished s own law practice in 1995Liesdhke
andWeaheill. Jay practices law urtil hewas elected & the Member for Chdtenhan at the
2002 State dection He wes imnedately promoted to the Rann Ministery, assuming
resporsihility for the patfolios of UrbanDevelopmert andPlanning Administrative Services
and Loal Governmert. Gamblingwas later addedo his resporsibilities.

In March 2004Jay was rewardedwith some d the most chdlendng patfolios in gavernment. He is now Minister for
Families andComnurities, Minster for Housing Minister for Ageng andMinister for Disahlity. Jay and Is wife hae
recertly become paertsto Luinda They live in hs electorate in Albaton the hone d the geaest foabdl clubin the
naion In hs gare time Jay is oftenforced ly his wife to go bshwalking

State visionfor housing young feople

Its a gdeasure to be hee todgy to talk with you abouthe paicular howsing neeslof young pedg | hink the first
gusstionwe needo askis... why are the hoaing neeslof young pedg dfferert fom someonewhois olda? Thee
are some things we doknow. We knaw tha young ped@ making the trarsitioninto independee ae more likely to
face dsaiminaion have lower incomes and be tagreder risk of harelessness than @e peope. And for younge
women thestory @n be eentoughe..andl’llga backto tha alitte later.

This govermmert relessed its Howsing Plan for Souh Australia ealier this yea... andit fames all our work in the
howsing aea We wart b make dfordalde hoging aailalde to more peofe...... provide qulity howsing for thcse in
gredest needin ou communty...... andrenav andreinvigaate ou ndghbothood. All these oljectives are vital in
asgstingyoung pedeinto ascmnoddion andheeby linkingtheminto edgation and mploymert services. At the
certre d this governmert’s work on hosdingis all our work in tacking horelessness Thae ae awhde range ©
pressures on dfordable hosing.. andwe knaw that by tacKing this issue from all sides, we can start  make some
longterm differerces for South Australiars.

Duringthis past week I've made a nube of annoucemerts andlaurched acoupe d new services, which I'd like to
talk abot bday.

Nationd Affordalle Howsing Strateqy

Howsing dfordablity is a podem of nationd sigrificarce. Tha's why | raised the issue last week at the Nationd
Howsing Ministers’ Corfererce in Melboune | pu this submisson to the Nationd Howsing Ministers rfererce
because we ae sedng eiderce tha awhde geneation dyoungAustralians are misang otion hone awneship. They
are & risk of bang forever locked otiof the hosing market, stuck paying rert with no hopefdéeaing a bcksand
mortar legacyfor ther children

These peofe whoshoud bemaking upthe net geneation d hare awnes are fundngit out of reach beause mary
of them are sadded with crushing HECS delis which ae likely to take a deadeto pg off. Andif they dorit hae a
HECS delt, ey are facing anincreasindy @sudised workforce, withou the finarcial certainty to take on a ig
mortgage The most recert statisticson hosing dfordability tell thestory:

Houses usedto cost abot threetimes annu&incone. .. they're nav six-to-ninetimes annuahotsehdd
income.

Since 198854/ of all new jols have beertasud.

In 2003more than a queer of wage emes were casud.

HECSdeliis st orise by 52 pecert over the net ou yeas, © $15 ilion
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In 2003the arerageHECS deli was $8500

It currently takes an average six and a hayeas to repay a HECS deli, andtha’s st b rise beause
of therecert changs to thefundng ¢ theHghe Educationsector.

Almost hdf of young pede aged 204 ae living a hame with thar parerts...in 197%herate was unde
athird.

Youh uneploymert is andhe key factor impecting orthe ality of young pedgto access gcure hoging While The
Advertiser todgy proudy repated onthe State’'s unamploymert figues — doan to arecord low of 4.6% - the youth
figues areinstark wrtrast...inJune 200Meful-time unenploymert rate for South Australiars aged 18.9was 27.9%
which is markedy highe thanthe néiond average $198% for thesame age mpup

Peope might na redise tha Australia is one 6 the oty naiors in the deelopedworld withou a ndiond plan for
affordale hosing We dort even hae a néiond howsingMnister. Iwas very plessedto ge a comnitmert fomall the
othe State andTerntories andthe Comnonaedth to work towards a Nationd Affordalle Housing Plan The move for a
naiond planis 0 sigrificart because the Comnonaedth hdds s mary levers in cortribuingto hoging dfordability.

The Nationd Strategy will bdk at isaues like:

Taxation fees andchages

Land se gannng andagtal grarts

Reguation d comnunty based hoaing

Suppat services

Income suppat paymerts in the form of Comnonnedth Rert Asdstarce. .. which will be @ interest
young pedg

In 2001 the Comnonnedth spert $1 lillion onthe pulic rertal sector throughthe Comnmonaedth State Howsing
Agrearert... a red decrease d 31% to South Australia over recert years. The Comnonaedth dso spert abot $2
billon orrert asgstarce for income suppat recipierts. But it spert mary more billiors in esgstarce to omner-ocaupiers
throughthe first Home Onneas Grarts, negdive gedng andax mrcessors for onne-ocaugers. We think there is an
imbdarce thee andwe wart the Nationd Affordalle Housing Strategy to tacKe tha. Itwill be animpatart stepin
ersuringwe hae aninter-Government, bipatisanresporse to dfordalde hoging

SAAP

Anahe area in which we think the Comnonnedth coud do more is in the Suppated Accomnoddion Asdstarnce
Progam. Abou 346 of SAARdierts are unde25yeas of age We hae been negatingfor mary morths with them
over the nev SAAPageaert. Earlier this yea, we were facing acut of nealy $17million to this vtal hanelessess
progam Andwhile we negtiated anincreased cortribuion from Canbera, thee was dill a $3n shatfall. So | was
pleassedto annoute ealier this week tha South Australia woud make uptha shatfall, as well as pend anxéra $3
million This brings the State’s Suppated Accomnoddion Assstarce Progam (SAARfundngto more than $72nllion
over five yeas.

| bdievedit was aucial to recognse thework of services in this sector in asgsting honelesspeotte.

They hdp hundeds of peope in metropditan andregond Souh Australia every yea who need reergercy
acoomnoddion.....incudng families in crisis, women ancthildren escagng daonestic violerce andyoung hoeless
peote. Of couse, one 6 ou haosts for toda/s @rfererce, St Johris Youth Services, is the key provider of these
senvices in theinne city.

Stred o Home

The povision & housing is of couse oy onecomponehof addessng hoelessess We know tha appopriate
suppats needto be mvidedto hdp peope make asuccess of ther tenamies. |1was pleased yesterday to join with
Hedth Minister LeaStevers andthe Char of the Social Inclusion Board Morsigna David Cappoto laurch a n,
innovative schame to tacke roughsleepes. The Stree 1 Home service is a joint initiative which we hopenill hdp
harelesspeoyte findstade andsecure hosing We wart o reach ou o peofe who hae beenmargindised .. towalk
with them every gep d theway... literally from the street © a hae. Itwill see helh, howsing comnunty ervices,
mental hedth services, and dug andilcohd services work dosely with the Social Inclusion Board to stopthecyde d
roughsleepng
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This orcep has beenvery successul in New York. .. our Thinker in Residerce RoseanndHaggety has beentelling s
haw it's worked in he organsation, Comnon Ground She ha given s orcrete examples of hawv longterm rough
sleepes have na orly been hased bu have been db to re-engagenith acomnurity away from the street. For
young ped@ it is impatart tha this includes linking in with edgation pogamnes and assting peole into
employmert. The “assertive odreach” modé... based onthe work of Comnon Ground.. propees an ative and
intersive engageert with peofe, imnedate hoging andonge term stakilisation And tha's followed upwith re-
engageert shoud peofe go bekto thestred. We hope a ltier undestandng informationshaing anaoopésation
beweenGovernmert and notGovernmert agemies will ersure the sucaess of Street © Home. Crucial to this process
willbecollabaation bénveen ageties...so peofe dort fall throughthe gapbecawse ther need are toocomplex.

The pogam will focus onthemost vulneralde, complex and‘at risk group épeojte. Street o Home will build uporthe
work of the Governmert’s Social Inclusion‘Redicing Homelessness nitiatives. And staff will work dosely with mary of
the inne city services such & the Hutt Street Certre, Westcare andAfton House which hae dread/ demorstrated
sigrificart successin redwingtheinciderce d harelessess

Homelessness Youh Card

Andhe initiative | laurched edier today is the Doin' it had: Rip ou tis Card project. Itwas developed P the
Homelessness Working Party, made up fopeojte from a range dservice povides in the nahen sububs. Its ga a
whde range binformation.. like where to ge hdp with hosing hedth information foodvowheas and finarcial
asgstarce ands an ecellert resource for young pedgin that pat of Addaide

Younghareless pregnahand peertingin Addaide

As of tbdgy an otstandngresearch repat into theissues facingyoungnomenwho ae expeaiercing honelessnesswill
be aailae. A rod 1o start off: young hareless, pregnahand peerting in Addaide is a repat pu bgehe by the
Depatmert for Families andComnurities and povides us with a béer undestandng ¢ theissues relatedto artlendal,
pcst-naal and edy dildhoodcare for hareless yungwomen andher children andderiifies drateges to improve
aceessto services, information anduppa. Wha therepot lls us is a corfrorting ficture d just wha it mearsto be a
youngaomanwhois harelessin thecity.

We knowtha:
- Appoximately 1,500 children @oomparied 894 hoeless yungmothas in SAAPaccomnoddion

services in 20084 — honever the atud nurbes are much more dfficult © quatify as na every

youngmother woud hare acaessed aSAAPsenvice;

Youngwomen who epeierce harelessness whilst pregnat are & hdghtenedrisk of poa birth

oucomes; and

Ther children hae a h@ghtenedrisk of poa developmertal, hedth and behl@ural outcomes, and 6

abise and ndext.

But it is the firsthandstories and amuris of ther expeaierces tha redly illustrates wha these youngwomen go
through.. comnenrts such & “moving aoundmadeny pregnany aterse, stressul and ungedctale time” ... it was
redly londy for me” ... and‘thee were da'swhenl had nthingto ed’ are acorfrortingreminde of wha theredity is
for these young pedp. We willbelodking & therecomnenddiors it preserts.

Exparsion @ bicyde street work services & WRAP Slife skills progam

To drectly assst thase young pedp who ae hareless in Addaide thee ae acoupe d key progams tha the

Depatment for Families andComnurities funds. Dueto ther sucaess o far, we ae dso eqandhgthe licyde baed

Street Works progam andthe WRAP Slife skills progam The State Governmert will be spendéhg an ®ra $9500 on
these worthwhile pogams, which gives young pede in the CBD information courselling and mergercy sippat.

They've povidedintersive suppat o 39 pede so far... hdping tham with life skills andwith the trarsition to stalde

hotsing So & youcanseg are putingin gace some haws-onservices to engageith peofe who & hareless...to

hdp them nake tha trarsition df hestred.

HowingPlan andocal governmert collabaation

The Howsing Plan for Souh Australia sets a nev strategc agenddor the role d governmert in hoging in South
Australia.  Itemphasises the needo work with local governmert andthe pivate sector to pomote &fordalde hosing
initiatives. Andwe've dongust tha with the Addaide City Courtil andthe recertly annouced Logaist project. This
$57 millon dfordable hosing poject will be bilt in theinne city... andit's thefirst in the RannGovernmert’'s new
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Affordalle Howsing Progam. Its a joint project beween the State Governmert, he Addaide Bark Chaitalde
Foundéon te Addaide City Courtil andthe Multi Agercy Comnurity Housing Association (MACHR). The State
Governmert will spend upo $35 millonfromthe nev Affordable Housing Fund orthe poject, which will creae upto
20 nevhousing uits of one andwo bedoans for low income hosgehdds. We hae forged astrong peanership with
the Lad Mayor andthe Addaide City Courtil n dangmore d tis knd & developmert.

Delegdes today woud hae head abotu the paitive results bang a&hieved throughthe Foyer progamnes
internaiondly andinterstate. The Governmert has beerworking with St Johris Youh Services andthe Addaide City
Courtil to deelop a ppaal for a Foyer in Addaide and h& beenvery interestedto lean from the expeierces of
KenMilroy fromthe AbedeenrFoyer in Scotland

Role d heHowsing Trust

I woud like to odlinesome d the edisting ammnoddion services that the Governmert provides for young pedgin
Addaide TheHouwsing Trust has more than 1300young ped & tenats... andit hdps hundeds of others with shat-
termleases for studemhousing Inthelast inartial yea, the Trust providedmore thansix thowsandinstarces of private
rertal asgstarce...tha is bondrertin adarnce a rertin areas...toyoung pedg

The Abaigind Housing Authaity has 70 hosehdds where theresiderts are aged und@5 Around 24@llocatiors
were madeto young pedgthroughthe comnurity howsingsector. Andthere ae 137comnurity hotsing popeties in
the Gity of Addaidetha cater for young ped@ The State governmert also gaysa pat throughHomeStart. Last yea,
26 of HomeStart's austomers were aged 129 and werall, 2% of its loars have beerto this age goup Thevast
majority woud nd have been sdastedthroughthe pivate sector.

New Cepatmert for Families andComnurities

Cur relatively new Bepatmert for Families andComnunities has five mgjor priority areas in its Connetingto the Future
strategc agendalwo d these ae “Affordalde hogingchdces andcomnunities tha prospe” and‘High need hgimd'.
My imnedate intertionis to creae amore integated anaorsumer friendy howsingsygem, andreview is undeway to
lodk at the bet waysinwhich ongimgcoadinaionimprovemerts @an @aur.

Corrlusion

Why dowe hae to ge it right for young hoeless peoje? Becawse harelessnessis socially isolating .. it makes it
difficult © ge a job @ train for one andmakes the pesonwulngale in awhde range bways Ifwe can gé these
young pede ontheright path, we knov ve canmake a dffererce to thewhde d ther lives. Ifwe dort ge it righ. ..
they @an diftinto harelessessas aduts andthenspendyeas thae.

Of couse, as well as lodking @ addessngtheissue d harelesmess we dso needo make sure there ae adeque
exit pants for young pedgto oltain hosing andor themto be ale to belocated negby edwcation opprurities and
belinkedin with dhe services. Andwe need supgy of howsingin gaces like theinne city that cater for young pede
workingin key service industries... such & hospitality, retail and adhnistration This hotsing neeslto be Hordale,
welHocated and apppiate for young pedg

We ae cortinungto lodk at how the Affordalde Housing Innovatiors Unit can pomote dfordable hosing for young
peote and dve navhousing deelopments. We hopdhe Fundwill be sedto leverageresouces for new affordatie

howsingsupgy, bahin and awof theinne city. In collaboationwith ezh dher, we hare doneso much. But thereis no
doulh that chdlenge remain and knowthere is a momertumand enigly in this dty that we haerit hadfor decades.

Thework will cortinue

Thark you
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5. THE HYPFOTHETICAL

THE HY FOTHETICAL SCENARO ‘

The following story was readto the Pané, and eeh asked qustiors in relationto the changng circumstarces of the
youndamily based ortheresporses of othe panémembes, and ther litile twists added pthemodeator to tease ou
wha redly happegato young pedein crisis in thecity of Addaidetoday.

“This is thestory of Sam andKristy, andther baly Jack

Sam has had nacortact with Hs family for several years. He met Kristy whensheleft hane dter beng bahed ly her
stefather, whowas also violert toward he mothe. Sam andKristy have beertogehe for threeyears andther baly
Jackis fou morths old. Threemorths agotheyoungmanlost his job beauwse it had beefound othecoud naread
they fell belindin thar rert andwere eictedtwo weeksago In despeationthey wert o Kirsty's mothe'’s place to stay
while they found a neplace.

Last Saturday evering Kirsty's dedather, a truck driver, returnedfrom an interstate trip. He flew into arage and
threaenedo kill them if they didrit leave. They left, but Kristy retumedto ge the baly’s gea, andwas purchedthree
times in theface by he stefathe. They have beemandéngsince, na knoringwha o do

Laer tha night the pdice receive arepat tha two young pede ae loiteringinthe dooway of the Town Hall. Thecaller
saystha he head a bap aying and orchecking saw a youngman @ abow 19 and ayoungwoman a grl redly -
abow 16 She had arbised and lbod face, andthe youngmanwas hdding asmall baly. The caller wartedthese
peote moved onand demandedha the plice arest themor sendthemhame.”

The Moderator - Alan Smith

Alantodk up lis new pasition & Director of the State Library of South Australia in
August 2004 This was 25 yeas after he hadast worked & a librarian As a 15
yea old schod studem andlater at University, he worked pa-time & a library
asgstart at his local public library andwas a dab hanehth the dé&e stamp.
However, he was @rsideed too clumsy to be Howed to stick on the (astic
protective jackets. (He dways ga bubltes in the pastic). After graduding from
unversity, hetravelled etersively in Europe before returning lioke andobessto
Melboune Redising dter 4 dgs as a traineetram condator tha hewas redly
too shat © meke it a caree, he retumed to libraries as a library officer at
Melboune University andthen ended upchage ¢ 13small specialist libraries for
a Fedeal Governmert Depatmert. h 1979the dg after he completed his library
studes, he began aaree in museurs. He has been acurator of Melboune
Propeties for the Nationd Trust; Historianfor Telecon Curator of WerribeePark; a
major everts Manage a Sporsorship Manage Director of the South Australian
Maritime Museun, andDirector of Carrick Hill. Alan ha a BA a Gradude Diploma
in Librariarship and aGraduge dploma in Museum Studes. His ambition is to
make the State Library thecertre d Souh Australia’s intellectud Ife.

THE PANEL l

Zdia Nowak, Director, HghNeed Housing

Currertly Director, HghNeedHousingin the Depatmert for Families andComnurities, Zofia’s previous pasitiorns with

the State Governmert includeDirector, Fundng andntergovernmert Relatiors, Human Services; Manage Policyand
Development andManage Anti-Poverty in the former Depatmert for Family andComnurnity Services. Prior to joining

State Governmert, Zofia worked in the norgovernmert sector, includng Director, Whyalla Courselling Service and
Coadinaor, Youh Accomnoddionwith the Port Addaide Certral Misson(now Uhited Care Wesley).
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Deane Treloar

Deane haa Bachdor of Architecture from the University of Addaide andis a fellow of the Royal AustralianInstitute d
Architects. He ha workedfor Hassel andMcConné Architects in Melboune Andin Addaide ha workedfor DeaneWV
Berry, Gilbet Barker andPolomka; Carada Ashton Fishe, Woodhea@dndBeaumont-Smith Architects, andJarsen
andTreloar Architects. Deaneis airrrertly the Director of DeaneTreloa andAssociates PTY LTD, Architects, Director
of UbanWest PTY LTD, Project Managés andDevelopes. Currertly Dearis practice is involvedin medum dersity
residertial developmert, residertial touismandretiremert village pojects. in 199They wonthe Award for Excellerce in
UrbanDevelopmert in the categay of medum dersity howsingfrom the Urbaninstitute d Australia

Philip Adams
Philip ha worked within CYFS for mary yeas and ha been athe Grisis Resporse andChild Abuse Service for 10
yeas. Heis airrertly actingmanageaof the Unit which incorparates bah the Child Abuse Repat Line andXisis Care.

LyssaThampson

Lyssa Thampsonis a social worker with expatise in youh hanelessess with paticular interests inissues surroundhg
comnunity developmert andsocial inclusion Lyssa ha a Bachdor of Social Work andis a currert Board Membe of
TheWomeris Howsing Association Her past comnurity involvemert includes St Johrs Ambuarce, Tasmania, heAnti
Carcer Found#ion theNorth Eastern Comnurity Assistarce Project, and a mfessond placemert at Andicare Family
Certre North. Lyssaworksfor St Johris Youth Services andis the Manageof Chishdm Place where sheis resporsible
for coadinaing supevising and deering an mergercy accomnoddion service andrelated suppat services for
yourgwomen aged 1225yeaswho ae harelessor at riskof harelessessandther dependaa

Jill Whitehorne

Jill Whitehan ha 25 yeas of expaierce working aross the pulic and nowgovernmert sectors and a a pivate
corsultart in South Australia. Shehas workedin avariety of fields includng helth, communty services, justice, status
of women andhe ats. Jill was the Director of Policy andDevelopmert in the former State Depatmert of Family and
Comnurity Services andDirector of Service Developmert in the thenDepatmert of Human Services. Currertly JIl B
working & a serior pdicy adviser with the Social Inclusion Unit focusing onthe horelessess and dug sumnit
initiatives refererces

Michad Traynor

Mchaé oltained aBachdor of Arts mgjoring in History andPolitics from Deekin University in 1997andcompleted a
Bachdor of Social Work from University of Melbounein 1991He ha& also conpleted Certificates in Developmertal

Psydiatry, andFortline Manageert, andis arrertly mmpleting his Masters of Social Work at Hindes University.

Michad has worked & a Case Managein Foster Care andAdogtiors in Victoria; and a a Team Leadeof aresideriial

care pogamne for at risk and kghrisk yung pedp unde State Care in Victoria. He has also coadinaed a
progamne to asdst ealy shod keavers' re-enry into TAFE, and ha lectured in Social Work at Degkin University's

Institute d Koai Edwcation Michad is arrently employed & Service Manage of Burdekin Place, YoungMeris

Emergercy Service, with St Johris Youth Services.

Tam Stegples

Tom Steepes is the Executive Director of the Youh Affairs Courtil of South Australia (Y ACSA. Tom has beennvolved
with Y ACS Afor several yeas as anindvidud member, Manageernt Comnitteemembe or as Charpason ¢ YACSAs
Mertal Hedth PolicyandAdvocacy Group He ha workedinthe aea daddescernt mertal hedth for several years bah
in Australia and werseas. His quadificatiors in the aeas of nusing andeaching hae dlowed imtoworkintheUS, the
UK andTurkey. Afeminist and exirormertalist, Tomlives on a ppety in the Addaide Hills.

Aaron Maher
Aaron Mahe is a pincipd of WadeMahe & Associates (WM&A), a corsultarcy providing bginess and opetiond
skills to gaernmert and nosgosernmert sectors eking deelopment suppat andor strategc project managenent.
He ha extersive expaierce in fund geneation marketing and keiness to gaernmert (LGA/State/Fedeal)
patneships manageernt. This is backed ly over fifteenyears workingin serior executive roles within the corpaate
world. In 2002the NSW Depatmert of Howsing engagedaron and i business patne Pad Wadeto povide
opeaating capaity for the live ‘N’ Lean Found#ion corceptud developmert andimplementation d the first Live ‘N
Lean Campus, laurchedin 2003As Genaal Manageof the live ‘N’ Lean Foundéon Aaroncortinues to osersee
finarcial and adhinistrative resporsibilties —and acompreheisive range bcampus progams. As a result, Live ‘N
Lean ha& one 6 thelowest compaative opeationd costs bases within the sector, andcortinues to reak new ground
with innovative waysto dficiertly progessthis urique htistic resporse to the neeslof disadvartagedyouh.
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Ken Jaensch

Serior Sergeamn Ken Jaersch is the Manage of the Addaide Comnurity Progams Section for the South Australian
Police Force. Ken ha been &Palice Officer for 25 years, senvingin Port Addaide & Addaide Police La@al Service
Areds, and #s0 with the Strategc Manageren Brarch whee he unded research studes for SARDL onthe Palice
Review of Comnurity Based Palicing Review of NeighbothoodWatch andReview of Volurteas in Palicing

BREF SUMNARY OF PANEL RESFONSES

Pleasenote that this summery is not a transcript, and that panel member resporses $ioud nd be taken as
absolute or as necessaily the palicy position their employers. Under skilful prompting by the Moderator eath
delegate mntributed to the oirit of the hypothetica and the scenario pu to them. This summary is an attempt
to reflect the way in which the hypothetica provided insight into some of the potential experiencesof homeless
young ople, asindividuals, and as a yungfamily, asthey mme into contad with the sevice sysemin ou
city in an entirely fictitious seting.

Quedtion
“KenJaers, you ae onPatrol andtake the call. Police ae resporsible for comnunity safety and eforcemert of the
Law, what willyou do?

Respornse

On receiving the initial repat, Police woud dtend take statemerts, and esure imnedate safety of the family
throughcontacting Grisis Care for accomnoddion Notedthe pashility of pusuingcharges aganst stepfather if
Kirsty wartedto gess dages, andtha harelesspeoje ae dten aumedto be'upto nogoodbethe geneal
pubic, whenin fact they are dtenthevictims of crime.

Quedtion
Philip Adars, Crisis Care is resporsible for ersuringtha theimmnedate crisis andsafety need of tis youndfamily are
met. What woud you ddor this youngeouge?

Resporse

Crisis Care woud seek to findthefamily somewhere safe to stay, tis might be aa family shdter, honever these
are wsudly full, or at a budgehael for therest of the ght. They @wud nd goto a daestic violerce service o
theyouh amergerty ®rvices as a coupe. Probally they woud be puupin amotel for the right, and adisedto
goto CYFSthe net day.

Quedtion

Lyssa Thampson it's aweek later. After ther night in themotel, Kirsty andSam coud nd get a dace in afamily service.
Kirsty and bayp Jackwere acoomnoddedin you emergercy accomnoddion service for youngaomen ancdhildren
Wha willyou ddor this youngmother and hebaly?

Resporse

At Chishdm Place we povide a&comnoddion crisis uppat, safety, and energercy dothing and babauppies.
We will provide adstarce with retrieving goosl from notha’s howse and aangewith Police for backup if
necessary. Our Case Managewillwork with Kirsty to estaldish a fanto mee her peasond need with a péicular
focus onlonge term suppated @oomnoddion As ou lengh d stay is limited to threeweekswe will Ink Kirsty
with services tha will hdp he with ary ongingisaues, such a dild care, parerting physcal or mertal hedth
prodems, drug andicohd prodems or parerting neesl

Quedtion
Is Samalde to visit Kirsty and I's daugker at Chishdm Place?

Respornse

To ersure the safety of the hosehdd we ae unale to dlow visitors into ou service dhe than pofessond
suppat workers who needo visit ther cliert while they are staying with s. Mary of ou dlierts are esapng
damestic volerce, have just expaierced rape or are seeking safety from drug delers or other preddors. We
woud suppat Kirsty in spendhgtime with Sam, and enouagethemto spend amuchtime & posshle togehe.
Inredity shewoud dso needo corsider the neeslof her baly to hae warmth andshdter, a quet place to sleep
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andfor propely prepaedfood Kirsty also ha to work at indnglonge-term accomnoddion andit will be very
hard for thar relatiorship to sustain the pessures of bang apd in these circunstarces.

Quedtion
Michae Trayna, you a&e the Service Manageat the youngmeris emergercy ®rvice, Burdekin Place. What are you
dangfor SAVI?

Resporse
Well actudly, we ae ding nthingfor Sam He is nd with 5. Samwas referredto our service the dg they left
theMotel, harever we were full at thetime.

Quedtion
Wha happesato ayoungmanin these circumstarces, whae woud he be?

Resporse

Samis studionwoud belikely to be petty despeate. We ae the oty emergercy ®nice for youngmenin the
city. Withou ary money hewoud hae hado tumn to friends to pu himupfor a few daysurtil his next Certrelink
paymenrt. He might have then been &bto gea bedn aloddng hose, or in one bthe adli services. However,
if he ha nofriend in the city and namears of geting ot o the sububs, Samwill have to survive somehavon
thestreds. As he ha triedto re-refer since, this is probally thecase. We hae had aacarcybu this was given
to a 15ea old whowas orsidered much more vulneralle.

Quedtion
Lyss, havare you gingwith hosingfor Kirsty?

Respornse

We hae asgsted Kirsty in securing he independérpaerting dlowarce from Certrelink, andto apjy for
Houwsing Trust accomnoddion haaever shewill needo wait abot six morths before arythingcomes up Sheis
eligible for bond adstarce from the Trust, andrert assstarce from Certrelink, and ha beenmaking multiple
phonecalls a da tryingto ge private rertal acoomnoddionso tha she andsam canmove intogehe. However,
withou refererces andwith achild shecan génofurthe thanthe phoneall as Red Estate agets disaiminae
aganst youngwomenwith children We hare been dbto find alonge term place for her at theyoungwomeris
andchildreris accomnoddionservice, andshewill have to move there if she carit get private rertal before then
We will provide her with Stater Kit unds to puchase ary howsehdd good she neeslto settle thae, andshewill
be safe, honever Samwill na be ale to visit or stay with he there ather, andit lodks as if ey will have to be
apat for some time.

Quedtion

Jill Whitehane the Social Inclusion Unit was estalished ly the State Governmert with a key aim was reduwe
harelesmess Itseams tha this youngfamily is destinedto bresk apat unde the pessure d bang sepaatedwhile
they are horeless Wha progesshas beenmadeso far?

Respornse

Redwing honelessness requres ditching upsolutiors across governmert patfolios to addess the complex
need of haneless peofte, andto gevert hamelesmess ocauriing in the first place. The Unit has worked to
estalish improve the relatiorships beween Depatmernts sich & Hedth, Families and Comnunities, and
Eduwcation and hafunded ne initiatives across the state to povide edy intervertion to maintain tenauies at
risk improve schod retertion andreduwce hamfromdrug and laohd abise. Addtiond loddng hose daces and
affordalde hosing ha also beerundedhonever we clealy have someway to go

Quedtion
Tom Steepes, you ae the Executive Director, Youh Affairs Courtil of SA What is you pasition orthe neeslof young
peote like Sam andKirsty?

Resporse
YACSAIs nd a service povide, as a pe& bod it's role is to adiocate for young pedgs rights and povide
pdicy advise to Governmert on hoding edwation employmert and helth services tha are appopiate,
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aceesdble and #iordalle for young pedp YCSAis mrcemedtha young pedp ae dten forgatenin the
development of pdicy, and a aresult oftenmissout onthe services they need

Quedtion
Zofia Nowak, you a&e the Director Hgh Need Howsing Depatmert of Families and Comnunties. Wha is your
resporsibility in relationto this stuaion?

Resporse

Hgh Need Howsingis broady resporsible for ersuring that there is a cortinuum of care from crisis throughto
sustainatle hosing We ae workingto improve the otcomes for peojte through kthesteps they make in thar
howsing We ae currently re-negdiating with the Australian Governmert a nev SAAPagearen tha will place
greaer enphasis

Quedtion

Aaron Maher, as the Geneal Manageof the Miller Live-n-Lean poject in Sydney you ae resporsible for Manadgng
the Miller Live-nHean Campus, hotsing dsadvartagedyoung pedg andsuppating them in thar edwcation to make
themwork ready. Tell us abo this @rcef.

Respornse

Live ‘N' Lean pomotes the impatarce d cortinung edaation and ephasises how it canleadto beter job
oppatunities. Thisinturn enales young pedgto achieve finartial ndependee and angéaer aklity to chose
thekind @ life they wart and hathey will live it. We povide @comnoddionfor young pedp 16-25yeaswho
are currertly involvedin study or training haaever livingin urstalde a difficult living arangenents.

Live ‘N Leanis anindependeworcept tha was estadished ly theNSW Depatmert of Housingto assst young
peote buld independdmnd poductive futures. Itstrives to HgHight the drect link beween herv leaning and
further edwcation canleadto securing asatisfyingjoh However, alongtheway some may belodking for some
hdp in getingstarted @ just need a hantd cortinue éongtheway. Live ‘N Lean povides accomnoddion for
young ped@currertly engageth study or training andeeksto dfer ameanngul service which addessthetwo
key areas of somewhae to live, and acessto leaning oppitunties. TheCampus is dose to local shos, library,
highschod andTAFE. Aerities uch & a 100n swimning pob gym, basketbdl, volley bdl couts andspats
ovals all within afew minutes walk.

Quedtion
Deane Treloar, as an achitect you ae resporsible for designng apmpiate hosing ks howsingfor young pede ary
differert 1o dhe howsing?

Respornse

As an achitect my resporsibility is to my diert, b design a bildingtha meds thar oljectives andrequremerts.
Fromthis @mrtext | have litile influerce onthe deision makers onwhethe to buld hosingfor young pede o
na. ldoknavtha theeis a ged needfor qudity howsingfor young ped@ They dorit need ty bak yards, or
two gaages for ther cars, bu they do needomewheae safe to stay. Inmy sudemndays| spert quite a lit of ime
in Frarce, andknow fromthat expeierce havimpatart Foyers were in enalingstudetts to live neathdr place
of raining andwoud find it very satisfyingto design a bilding for a Foyer in Addaide Of couse for this to
happernsomeone- maybe Governmernt —woud have to make the deisionto estadish aFoyer in Addaide

Quedtion
Ken Milroy CEO AbedeenFoyer in Scotland you ae na resporsible for these young pedg or for providing services
in Addaide Wha woud happeim Abadeerto ayoungeoupe in these circumstarces?

Respornse

AbadeenFoyer woud be ale to respondto these young pedgs need.Since its estadishmert in 1995
AbeadeenFoyer, alocal chaitabe agarsation has beenaorkingsucoesdully with harelessand ésadvartaged
1625yea dds inthe Abadeen andbadeershire aess. TheFoyer initiative @ms to addessthe piority issues

of youh uneploymert and hoelessness in anintegated way to hdp young peue achieve social and
econanc independee.
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We povide 73uppatedtenamies across5 sites in Abedeen Peterhead Fraserbugh andtonehsenworking
with young pedg following anindvidud Action Plan We dso povide arange 6 eduwation taining and
employmert andcomnunity hedth services in Abedeen andlorth Abedeeshire.

Throughthe suppat of AbedeenFoyer mary of these young pedp hae ahieved social and eonaric
independer haing gimedthe neessary shlls and epeaierce to move from dependeary to maintaining thar
own tenamies and gaing suitade anploymert. AbadeenFoyer's auccess is built on ou patnerships with a
range b organsatiors includng Granpian Howsing Association Abedeen College Abedeen City and
Abadeeshire Courtils, NH5 Grampian Jolcertre Plus, Careas Scotland and aange b private sector
investors..

Foyers needto reflect local need, andFoyers are dfferert all over the UK. Ithas beermondeful to visit your
city, andto med te peode & St Johrs and thes in Governmert who ae working to estaldish aFoyer in
Addaide The dsausdors | have paticipaedin hae beervery pasitive, andthe popasal to buld 80 apdmerts
in the city ams theright size andocation Addaide | ercourageyou dl to keep uphe goodvork, andlodk
forward to heang & you success A Foyer in Addaide will addess hamelessess edication and reploymert
issues for mary who ae left out of hesygem

"All young people need a home, support and a springboard into independent living, learning and
work. Some don't have it. A Foyer in Adelaide will help fill the gap."
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City of the future — Life in Adelaide.
(Dreams and aspirations fulfilled)

Urban Myth Theare of Youth

UrbanWyth Thedre d Youh edsts to invest in the credivity, skills andsocial

anareness of young pedp throughthdr paticipaion in peformarce and
thedre credion Estalishedin 1981UbanMyth Thedre d Youh ha arich

history paning 25yeas. With an &eepiond track record, the compary has

made asignficart cortribution to Australian thedre. This ntribuion is

reflected in bdh the ecellerce d ther practice andthe significart role the
compary hes played in fostering nev artists, new idea and n& method of

working The pogam of workshos is haracterisedthroughntegity of practice,

professondism, te ligh qulty tutors the compary attracts, a povision @

professond exchange beeen dists andyouth membership, andissue baed
appoachto pogamming

Thedrumand dace sequene “City of thefuture — Life in Addaide (Dreams and apiratiors fulfiled”was ageaed and
peformed ty young pede especially for the corfererce. The young pdormers worked had over several weeks to

develop andehease athedrical presertation tha reflected the deams and apiratiors of young pedg@ Begnring

fromthe corfererce floa the p&ormers woundhroughthemaze d ddegdes at taldes. Drawing esouagerert fom

the aurce and eeh dhe in ther jouney forward, ther dream was fulfilled onthe stagewith the ethusiasm and
enagy of young pedpwho hae aspiredto, and ahievedther place in thecity of thar drears.

Diredcor:
Lachlan Tetlow-Stuat.

Musicd Diredtor:
Jake Wishat.

Workshopartists:
CarolineReid
Emna Beech.

Drummrers:
JackLadd
Jake Wishat
Camille Jerkinson
Edde Kemp-Attril
Piya Cougltan
Gemna
Emily Taylor
Lachlan Tetlow-Stuart
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6. FEEDBACK

Delegdes were invitedto govidefeedbakto theinformationthey had hewl to erade s to incorparate ther oginiors
and adce inwork to develop nevmodéds of hotsingfor young pedein Addaide

There were 130 degdes other thanthe pesenters. (Most preserters dayedfor sessors other thanthe onehey were
directly involved in).

30 of all ddegdes mmpleted andetumedfeedbakforms, of hese 626idenifiedthamselves.

The first question askel delegates “What further information would you like?” and suggested they name the
particular speake or presentatiorys.

There was gred interest in the FOYER modd, andmary requets for more information  This incdludedthcse whowere
specifically interested in Bill Randdph andHelen Woods andthe Key Note speder Ken Milroy's presertatiors. The
remaining were genel inquries abod FOYER, with mary warting dl corfererce material, includng PowerPoint,
overhead and ntes.

There were multiple requests for more information abotway Weaheil's peeh abotithe“utilisingthe FOYER modé in
Addaidée’, and ortherepat hereferredto onYoung PregnahandParerting'.

Othe requsts were for more informeation aboucheap andflardalde hare awneship, the Miller Project, Private
Enterprise, andcopes of the pesertatiors from Gary Storkey, David Abfalter, Brerton Gardiner, Andew Beer, andSue
Wood

There were 64resporsesto the question “What were the keyitems of interest or vaue to you?’

Thae was an werwhdmingresporse to KenMilroy's presertation andzery highinterest in the FOY ER modé how this
corcept can be tilisedin Addaide getting aserse d havFOYER isopeated Overall awarmresporse to Foyer and
the annowemert fom the Mnister Jay Weahaill that FOYER coud beset upin Addaide Comnerts regading
FOYER such a “Much more dfective andof tis time! Sound fartastic!” and ging“FOYER as an dternaive to the
SAARsygenT, “FOYER vas exceptiondly interesting and argat way to gé were ercouagng

Delegdes foundthe Miller Linen-Lean goject evaluaion anthe padnt of interest. Disappdntment was expressedtha
Helen Wood dlrit have long enouglo spe&; hoaever ha speeh onthe peertial FOYER oppatunty in the
Australian cortext was warmly respondedo.

Delegdes were very also paitive abotiSteve Goldsmith's indgenos peformarce, and nted tha he hadsome
interestingcomnents. “Steve Goldsmith was excellert”, is just one dthe paitive comnerts abotwthim

The lypahdical pané drew pasitive resporses andwas geneally said to beredistic with some saenaios beng an
every day ocaurrerce & some services, paticularly the resporse d the youngmeris snice manage ‘We ddrit
acoomnodde hm, theservice was full”.

The PowerPoint presertatiors were very well received with mary requets to hae them nade aailabde. Other
comnens expressed were tha BelindaDrew's orgarnisationwoud be a seful resource for locking @ passhilities for
corpaate ongmgfundngfor howsing ofiors. Rertal pricingin uban @eas, the pasbility of Homestart andForesters
style techriques for fundngyoung pedg andfinartinglow cost hotsing were dso pants of interest.

There were 33resporsesto “What keyissues need to be aldressal to further the devdopment of inner city
housing for young pople?”

Participaris had amixedresporse to thekey isaues tha needo be adassed Mary were corcemnedwith theissues of
fundng andihee it wodd come from, governmert or comnurity. One peson a&kedwheahe it woud befrom the
State gowernmert or the Fedeal governmert.

5¢
Corfererce Repat, St Johris Youth Services, GPO Box 2063ADELAIDE SA5001
wwwstjohrsyouhsenvices.org.au




CONFEREN(E REFORT
Inner City Housing Fao YoungPeople  Building Oppartunity — Building Commnunity
12h Augist 2005Addaide Town Hall

There were some whoraised corcerns abou suppat requrements when hosingyoung pedgwith Hgh andomplex
need andyoung pedpwho hae beersexudly abised Coadinaedsuppat and peesuppat was also mertioned
Thee were dso calls for greaer suppat fominne city plannes for all services, na just howsing Oneresporse was
“Does Addaide City wart them (young ped@? If so, hdp povide acmmnoddion” Geneally comnerts indcated
suppa is neededh hoging edication training andin Howsing Trust accomnoddion

Mary were corcerned abaduthe denandfor affordalle hoging andtheape rerts. Comrrerts tha drew attertionto
private rertal and hosing costs rising while Certrelink paymerts have na, which mears young pedg canna afford
ary type d howsing dher thancrisis or emergercy accomnoddion  Sulsidies were suggeted for young pedgin
crisis and puerty to gan emergercy acoomnoddion e.g. haels, andcheap wernight ogtiors such & St Vinnes are
orly shat-term solutiors bt still needed A suggstionwas also madetha cheap acomnoddion be hitt like that in
Aceh dter the Tsunani’s hit, which cost around $1,20Q onsmall blocks

Onecorcemnwas that if a FOYER wvere set upin SAtha it be aeessble to dl types of cultures andrefugee.

Delegateswere aske “What are the keybarriers or obstadesto achieving howsing oucomesfor young people
inthe dty?”

27 peolg respondedo this question andsome peole hadmore than one amer. Most were corcerned abauundng
and #ordablity. These corcemns includedcost cutting therise in living eperses and agia tha Certrelink paymerts
are na enougho live on To qud¢e one piicipan “They (young pedg) just canno afford givate rertal uressthey
wart o gve up eting”

Some ddegdes were corcerned abduthe complex need of young pede andsaw this as a barier. They drew
attertion to some young ped@ nd having independéniving skills, andtha share accomnoddion is nd aways
appopiate.

Cthe bariers nded includedsocial andcomnurity - resistarce from urban nigghbots and Iias of landords. Othes
mertioned breaicrats who guad thar boundaes and jpotect ther sites. To qude, “The béef, inshat, hee'snored
prodem — we ae an #Huen society.” Leack of social awareness disinterest, apdhy, lack of innwation and
expaimentation wait lists and aailakility of an apppriate buiding @ site were dso stated @ ley barriers.

The final questionwas*“Do you have ay other suggestions or innovations?”

CGenaally there was an eerwhdming paitive resporse to the corfererce andhe corcept of FOYER in Addaide A
few peofte voicedtha they woud hae likedto see more young pdiciparts involved andncluded oithe lypahetical
panéand dsaussontime, bu also recognisedtha tis was a bg askas it coud bevery threaenng (St Johris Youh
Services gporsored 10/oung pedpto atendthecorfererce as ddegdes).

Acoupe d panémembeas mertionedha thevenuewas difficult acoustically andvisudly fromthe stage bu hevast
majority had paitive things to say abou the Town Hall, includngthefood

Some d furthe comrrerts andsuggstiors from ddegdes were:

“Give theFOYER corcept afair gdY”

“By andlarge goodhfo sessors—bu in ourworld d greedit's a big — albet worthwhile — chdlenge’

“Congatulatiors on a gea corfererce. Itis mmmendake that St. Johris has maintainedit's comnitmert © FOYER
development over theyeas —it willhappen one ga
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7. DELEGATES
Jane Adkins Shdter SA
Rose Alvwyn Comnurity Derise Maddngon Addaide Thinkers in Residerce
Marieke Baklker St. Johrs Youth Services DesireeMaingd Port Youth Services
AnnaBarbaioli Depatmert for Families andComnurities Lindsay Manué Dep. for F&CS - SAAP
Peter Basedav Buift Envirors PTY.LTD Jay Marlowe St. Johrs Youth Services
Dariel Bassord Port Youh Services James Martin BCS Youthcare
Kerry Beck Dept. for Families & Comnurities DurstanMcKee Comnurity
EmnaBeech Youh Delegde UrbanMyth Kym Mintosh Sotthean Jurction Comnurity Services
Deslie Billich Childrenin State Care Comnisgon @ inqtiry Lauie Mickan St. Johrs Youth Services
Stuat Boyd AddaideCity Courtil Margie Mickan Comnurity
Judth Brine AddaideCity Courtil JeannéVioaes Hutt St. Precinct
Grahan Brown Southan Jurction Comnurity Services Frark Moriis St. Johrs Youth Services
Robet Broan Comnurity Christophe Myers St. Johrs Youth Services
Melissa Castle MissgonAustralia Hindrarsh Certre Jo Newell Rangs Youth Certre
Kym Chester St. Johrs Youth Services Leanndichdson Inne City Youth Service
RodClark Comnurity Bridgng Services JoeNolan Dept. Families & Comnurities
Trevor Cleland CYFS Carmel OConndl Dept. Families & Comnurities
Bonng Corbin AddaideCity Courtil David ORafferty Baptist Comnurity Servdes
Leann&omdl Senvice to Youth Couril Teena Podgaelec SAHT
Gail Corfin CYFS Rosie Potter St. Johrs Youth Services
Piya Cougttan Youh Delegde UrbanMyth MoriquePrinde SACHA
SarahCurtis-Faney ~ MACHA— Royal AddaideHospital Isobd RedrondMP  RepresertingHON FobKerin
Gary Dare BauderstoneHornibrock PippaReeve St. Johrs Youth Services
Phil Daugltry Taba CollegeAddaide CarolineReid Youh Participart UbanMyth
BrianDavies ClarendorCorsulting Services CISARepesentative  CISA
Delra Davis BCS Youthcare TimRobets St. Johrs Youth Services
StevenDeKlee St. Johrs Parish Nick Rohilliard Depatmert of Hedth
Nicole Dickman Addaide City Couril LynneRokkas Comnurity
ShaneDinrison SACCSS GrahanRoss Inter Church Housing
Coutney Dowing Rangs Youth Care Angda Salomon Office d Youth
Apil Drage Uniting Care Wesley Addaidelnc. Emma Shephed Hutt Street Certre
Michad Dummin Inter Church Housing SarahSmith CHAST
Phil Duridey BCS Youthcare Stuat Smith Comnurity
Isabé Fforde Depatmert for Families andComnurities Carol Stafford St. Johrs Youth Services
David Hett St. Johrs Youth Services Grahan Stede West Coast Youth Services Inc.
Gemima Fusm SACHA Emily Taylor Yotth Delegae, Urbanivyth
Hizabeh Gazard TheWhyatt Benevdlert Institution LachlanTetlow-Stuat ~ Youth Delegde, UrbanMyth
Nuri Gealings Baptist Comnurity Services X-Strears AlisonTrayna St. Johrs Youth Services
Bemadéte GeageBitar SAHT Iris Trengae Comnurity
Shayn Goude Senvice to Youth Courtil lanTrengee Comnurity
Andew Grart CHAST GannaTriderie SACOSS
Jesdca Gray AddaideHills Courtil David Tully Uniting Care Wesley Addaidelnc.
JohnGray Comnurity Like Watkinson St. Johrs Youth Services
JaneHaley CHAST - DASSA Pau Wade Live ‘N Lean
Angs Hall PetreePty. Ltd Rosie Weldon St. Johrs Youth Services
RossHarding Corsultart Megan\elsh Certacare —Louse Place
RickHarley AddaideWorkmeris Homes Tracey Whiting St. Peters MissonGuild
Jackie Hatfield Comnurity Peter Wikinson St. Johrs Youth Services
Peter Hill ARCSS Anthory Williamson Comnurity
Nod Holmes CYFS Sanda Wlliamson Comnurity
Briory Hughes Childrenin State Care Comnisson @ Inqury RanaéMllsnore Australia RefugeeAssociation
Pau Hyam Comnurity Gary Wilson Shdter SA
Canille Jerkins Youh Participart UbanMyth Rachd Wison Port Youth Services
MargoJohrson Shdter SA JoannéMison COffice for Youth
JohnKelly TheBigIssue Jake Wishat Youh Delegde, Urbaniviyth
Edde Kemp-Attril Youh Delegde UrbanMyth Kate Whight Uniting Care Wesley Addaidelnc.
Ashley Kerley St. Johrs Youth Services Gemma Youh Delegde, Urbaniviyth
BenKilsby AddaideCity Courtil
PauineKorista Senvice to Youth Couril
Jeff Creek Parks Comnurity Project Apdoges
JackLadd Youth Participart UrbaniMyth
John Leis Comnurity RobKerin MP Leadeof heOppaition
Sally Lisle St. Johrs Youth Services

CONFEREN(E REFORT
Inner City Housing Fao YoungPeople  Building Oppartunity — Building Commnunity
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